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Special Telephone Tools 
Take “Irk”’ Out of Work 


By RAY BLAIN 


THIS IS the first installment of an article on tools 
which have proved of great value in general tele- 


phone construction and maintenance work. 


This 


installment describes the electric hammer drill and 
its many uses, alone and in combination with the 


twist drill. 


Other invaluable tools are taken up in 


this and the two succeeding installments of this article 


AVE A LOOK at any tele- 
H phone exchange, anywhere, 
and almost invariably a 
shortage of tools will be noted. Men- 
tion the fact and you will generally 
be advised that, while the need of 
more tools is realized, they represent 
a luxury which is not within the 
company’s means. 
Seldom can tools be considered a 
luxury; generally they prove a 


money-saver. Good tools make good 
workmen; and good workmen can 
not always earn their wages without 
the aid of good tools. 

We have tried practically every 
new tool made available, during the 
past five years. With few excep- 
tions they have been good invest- 
ments. In this article some of these 


tools, which proved of greatest value 
telephone 


on general construction 





Anyone who has ever drilled holes in 
hard concrete or stone by hand will 
admit that the electric hammer drill is 
one tool which no telephone exchange 
can well afford to be without. The drill 
receives its current from a gasoline- 
operated portable generator. The view 
to the right shows the gasoline ham- 
mer resting against the wall. It like- 


wise has many uses. 











and maintenance work, will be de- 
scribed. 
The electric hammer drill is one 


tool which has always proved a great 
time and labor-saver and one which 
no telephone exchange can well af- 
ford to be without. Anyone who has 
ever drilled holes in hard concrete or 
stone by hand will readily admit that 
this is quite true. We have tried 
various types of these drills and 
found them all to be entirely satis- 
factory if properly used. 

Star drills are preferred for small 
holes and the hollow type drills for 
larger holes. The hollow drills are 
similar to those used in drilling soft 
brick, home-made by filing notches 
in a pipe. Sometimes the hollow 
drills do not work well in damp stone 
or rock walls as cuttings pack in the 
center of the drill. In such cases the 
star drills should ordinarily be used 
for they generally clean somewhat 
better. 

Long shank drills are frequently 
used to make cable entrances into 
buildings. We drill a %%-inch or a 























l-inch hole, then place a chisel in the 
electric hammer and cut out a square 
hole about 2 inches deep on the out- 
side of the building in which to fit 
the wood conduit, which is cemented 
in place. 

When a fibre conduit is used, a 
round hole may be cut. The hole 
need not be exactly round, just so 
that a suitable ledge is cut out for 
the conduit to rest on so that it, too, 
can be cemented in place over the 
hole drilled for the cable entrance. 
In the writer’s opinion this makes 
just as good a job as extending the 
conduit entirely through the wall 
into the building, and it certainly 
represents much less labor. 

The electric hammer is used fre- 
quently in the driving of long ground 
rods and we find it is a real labor- 
saver. We use a chisel in it to cut 
channels for cable U-guards where 
they must be mounted on the rough 
stone walls of a building. 

On one occasion we used our elec- 
tric hammer effectively to remove 
concrete which had been permitted 
to harden in a concrete mixer. Not 
only was this a long and difficult 
task but one which would 
probably have been impossi- 
ble without the help of the 
electric hammer drill. 


We often place a chisel in an elec- 
tric hammer and cut out a slot in 
which to recess a cable U-guard on 
a stone wall with an uneven surface. 


Using an electric ham- 
mer to cut a_ large 
opening through a 
stone wall. ——> 
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The proper sharpening of stone 
drills is a real art and one not gen- 
erally understood by the average vil- 
lage blacksmith. Many of our drills 
have been ruined by being improp- 
erly tempered. When tempered too 
hard they break easily. The hollow 
drills should not be flared exces- 
sively or the teeth will have a 
tendency to break. Special temper- 
ing should be made according to the 
material being drilled—stone, con- 
crete or brick. 

A good blacksmith tempers by 
color. When the heated drill is cool- 
ing he brightens a small spot on it 
with a file and then notes the chang- 
ing colors from the straw (the hard- 
est temper) to the blues (the softer 
temper). When the drill reaches a 
certain color, he plunges it into 
water for rapid cooling to hold the 
particular temper desired. 

One can generally find a_black- 
smith somewhere who makes a spe- 
cialty of sharpening stone-cutters’ 
tools and who can be trusted to 
sharpen electric hammer drills. We 
frequently ship drills several hun- 
dred miles to get them properly 


Using a portable electric planer for smoothening down 
knots on new poles. 































sharpened and find that it pays to 
do so. A good blacksmith will gen- 
erally guarantee his work and repuir, 
free of charge, any drills which de- 
velop a defect after a reasonable pe- 
riod of use. 

The combination outfit of eleciric 
hammer and twist drill often proves 
a real advantage in the telephone ex- 
change. The hammer mechanism is 
completely contained in a member 
which can be quickly removed from 
the electric drill. The drill member 
is fitted with a standard chuck which 
takes twist drills, wood bits, and an 
arbor for holding small wheels. 

A stand clamp is also provided 
with this drill so that it can be 
placed on a bench and used with 
grinding and buffing wheels. This 
one tool is actually a small machine 
shop which can be made to perform 
advantageously various tasks around 
the average telephone exchange. 

The electric twist drill is always 
a real labor-saver in any telephone 
exchange and is used frequently 
when available. We have a small 
size and a large one which will take 
drills up to ths inch. A stand for 
the larger size enables us to quickly 
convert it into a drill press. 

At one time it was necessary to 
construct a number of special cross- 
arms for a rush job. We set up this 


The electric hammer drill equipped with a 

chisel point was used to cut a channel in 

this rough stone wall for a cable entrance 
on the second floor of the building. 
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Operating a twist type drill by current from a 
portable gasoline-operated generator. 















Operating an electric 
hammer drill by current 
supplied from a_port- 
able gasoline-operated 
generator. 


A 
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Using the combination 
electric hammer and 
twist drill. 


To the left is shown a workman 
engaged in sharpening the edge 
of a shovel on an electric grinder 
operated by current from a port- 
able gasoline-operated generator. 





Above is shown the combination outfit of electric hammer and twist drill with the hammer 

attachment removed. Below it is a view of the hammer tool with the hammer attachment in 

place. This combination, which can be clamped to a bench and used with grinding and buffing 

wheels, is really a small machine shop. Through its use various tasks around the average 
exchange can be performed advantageously. 
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drill press, purchased a large size 
wood bit and drilled the holes with 
greater accuracy and much less time 
than would have been possible by 
any hand method. Another time it 
was necessary to drill a large num- 
ber of holes in 4-inch by 4-inch tim- 
bers to construct brackets for cable 
supports on a steel bridge. The drill 
press performed the task accurately 
and quickly. 

These electric twist drills are al- 
ways useful in connection with the 
erection of main frames and cable 
racks. We also use ours for drilling 
holes in poles when a large number 
are being framed in the yard. 

The portable grinder is a most 
useful tool on any telephone con- 
struction job. Tools often break or 


Using a large twist drill with the electric drill 
mounted in a stand as a drill press. 


become dull. With a grinder on the 
job they may be quickly resharpened 
without a trip to the storeroom. 

On one job we had a large crew 
of laborers digging a cable trench 
by the pick-and-shovel method. The 
grinder was kept busy sharpening 
shovels, spades and axes. There is 
no doubt in our minds that the 
grinder paid for itself at least daily 
on this particular job. 

The grinder is also equipped with 
wire and rag buffing wheels. The 
truck driver makes good use of these 
buffers in keeping the small tools, 
such as bits and chisels, clean and 
bright at all times. 

There is one precaution which 
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should always be observed when the 
grinder is not equipped with shields; 
that is, the operator should always 
wear goggles. One instance is re- 
called where a small particle from 
the wire buffer lodged in the oper- 
eye and caused serious and 
painful injury. 


ator’s 


Portable Electric 
Sander and Planer 

A portable electric sander and 
planer has proved one of our most 
useful tools, although when we made 
its purchase some old-timers in- 
formed us that it could never be 
used to advantage on telephone 
work. The sander attachment has 
been most useful in the refinishing 
of desks and other furniture around 
the exchange; also in sanding down 
battery racks before painting. 

We once received a number of 
large and _ beautiful cedar _ poles 
which were also blessed with numer- 
ous rough knots and decided to shave 
them for appearance sake. Draw 
knives were found to be extremely 
slow, especially in the smoothing 
down of the knots. Someone thought 
of the electric planer which handled 
the job perfectly and with very little 
time or effort. 

The sander is also used in smooth- 
ing down repaired truck 
fenders before repainting. A soft 
head on the tool, covered with a spe- 
cial sheepskin boot, makes an ideal 
arrangement for polishing the sur- 
face of trucks and automobiles. This 


spots on 


Last month many helpful 
district 
meetings were held by the 


and enthusiastic 


lowa Independent  Tele- 
phone Association in vari- 
ous parts of the state. That 
the attendance was good 
at Woodward, Keosauqua 
and Washington is attested 


by the accompanying snap- 
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does the job much better and quick- 
er than is possible by using the hand 
method. We continually find new 
uses for this hand tool. 
(To be continued) 
vy 
2lst Milestone in Employes’ 


Pension-Benefit Plan 

The employes’ pension, disability and 
death benefit plan of the Lincoln Tele- 
phone & Telegraph Co., Lincoln, Neb., 
recently reached its 21st birthday. Since 
its inception a grand total of benefits 
and pensions of $438,000 has been paid, 
and the fund has a balance on hand, in 
trust, in a New York bank of nearly 
half a million dollars. 

During the 21 years, the company has 
contributed $747,977 to the fund; the 
employes nothing. Interest earnings 
have been $181,587. Payments for ac- 
cident expenses have been $59,220; sal- 
aries paid (after a waiting period of 
seven days during which the employe 
remained on the payroll) totaled 
$98,253; sickness benefits, which begin 
the seventh day after 
$121,841, and death $45,555. 
Pension payments exceeded $98,000. 


absence, were 


benefits 


There are now on the pension rolls 
4°, former employes, receiving a total of 
$1,963 per month. 
orm the number of years of service and 
the annual rate of pay. The pension is 
cemputed on the basis of 1 per cent of 
annual pay during the 
final ten years of service, multiplied by 
the number of years of service, $30 a 
month being the minimum payment. 


Payments are based 


the average 
















































As showing the beneficial effects of 
the accident prevention campaign, ma in- 


tained at all times by the company, 
during the last three years accident 
expenses and benefits totaled $10,08 
while sickness benefits amounted 
$25,806. The 21 years’ experience was 
that while accident costs ran ahead of 
sickness expense from 1917 to 19:0, 
since then the trend has been the other 
way. Over the entire period there have 
been 1,858 accidents and 1,370 sickn 


x 
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Telegraph Companies 
Using A. T. & T. Teletypes 


The Western Union Telegraph ( 
and the Postal Telegraph & Cable Corp. 
are conducting an experiment to effect 
economies in service to large commer- 
users, it was disclosed Septemb« 
New York. 
made in 


cial 
The experiment is 
with the 
American Telephone & Telegraph Co. 
It is being conducted in Cleveland, Ohio. 


27 in 


being cooperation 


The arrangement calls for transmis- 
sion of telegraph messages on A. T. & 
T. teletype machines, thus eliminating 
the need for operation of both Western 
Union and Postal Telegraph machines 
along with the A. 

Under the 
telegraph companies and A. T. & T., 


T. & T. instruments. 
agreement between the 
the companies will pay a flat rental of 
$12.50 a month for the use of A. T. & 
T. teletype instruments. 
will 


The telegraph 
pay 5 cents a 


minute for transmission, compared with 


companies also 


the previous regular 20-cent minimum. 


District Meetings Held in Iowa 


shot reproductions. That at 
bottom was taken at Wash- 
ington, where the district 





meeting was held Septem- 
ber 20. The 
above, to the left, was taken 
at Woodward district meet- 
ing, September 16, and the 
one to the right, at Keo- 


snapshot 








sauqua, September 19. 
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Special Washington, D. C., Correspondent for TELEPHONY 


BROAD PLANS for industrial mobilization are ready for rapid 
execution should war emergency come... A flashing view of 
the general set-up shows various proposed “central manage- 
ment” boards . .. Congress would still be the supreme law-mak- 
ing body ... Wage and Hours Administrator soon to issue list 
of industries which are considered affected by and subject to law 


HEN THE next war comes to 
America (and here’s hoping 


it’s never), things are not 
going to be the same as the last 
time—not according to the industrial 
mobilization plans now perfected 
and probably lying at this moment 
in the top desk drawer of the Chief 
of Staff, waiting to be tossed at Con- 
gress on a moment’s notice. 

These broad plans were begun 
years ago and settled upon months 
ago. They have been picked apart 
and put together by the Army, the 
Navy, and the Departments of State, 
Commerce, Agriculture, and Interior 

-to mention just a few. 


T’S NOT a pleasant thing to recall, 

but in the last war it was busi- 
ness organization rather than mili- 
tary organization that held up our 
effective participation in the great 
conflict. This was nobody’s fault; in 
truth, high Army officials praise the 
results that were accomplished by 
the business community. 3ut eco- 
nomic factors are not as flexible as 
man-power. 

You can mobilize a million militia- 
men within a week and, by modern 
standards at least, make them ca- 
pable soldiers, ready for relief ser- 
vice within 60 days. But you can’t 
mobilize carloads of grain, tons of 
steel, perfect coordination of trans- 
ortation and communications in a 
eek—nor a month, nor in _ six 
months—unless plans are laid long 
before. 

And that was the worst trouble in 
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the World War. The Wilson admin- 
istration had stepped up military 
“preparedness” to a high degree and 
the public morale was splendid. But 
when the signal blew, business ex- 
ecutives didn’t know what to do. 
Precious months were wasted before 
the War Industries Board finally had 
the necessary supplies clicking across 
the country in perfect rhythm with 
a synchronized transportation and 
communications system. Most tele- 
phone executives now in harness will 
remember those hectic days. 

So here is a general sketch of the 
“business end” of the defense plans 
all ready for an emergency which we 
all trust will never happen: First of 
all, a special session of Congress, 
then a President’s message, then a 
series of bills—bang, bang, bang, 
just like that—would be whisked 
through Congress within a few 
hours. 

No drawn-out hearings would be 
required in the respective House 
and Senate committees. The older 
committee members know these bills 
almost by heart already. New mem- 
bers of these committees are in- 
structed soon after their appoint- 
ment in the general nature of these 
emergency measures so there would 
be no delay while the enemy gains 
time. 

The net result of this series of 
measures would be to superimpose 
upon our present democracy a tem- 
porary de facto military government. 
The old forms of democracy would 
remain in the background. Congress 


would approve but there would be a 
new series of boards to control the 
immediate action. Even the cabinet, 
as usually composed, would be over- 
shadowed temporarily by a smaller 
war cabinet, with the State, War, 
and Navy departments predominat- 
ing. 

Most important to the business 
community would be a War Re- 
sources Bill which would bring pri- 
vate commercial industry, in general, 
under the central management of the 
military authorities during the pe- 
riod of the national defense emer- 
gency. This writer does not profess 
to know the details (and if he did 
he might have to explain to the in- 
telligence service), but the broad 
outline of the plan is no secret. Ser- 
vice officers in Washington have dis- 
cussed it freely for months. 


HE DUTIES and obligations of 

the telephone business in time 

of war are already covered in Sec- 
tion 606 of the Communications Act 
which was discussed in some detail 
in last week’s issue of this depart- 
ment. Whether the emergency 
mobilization plans call for any addi- 
tional legislation covering the tele- 
phone industry is a state secret (and 
don’t forget the warning urged by 
your correspondent last week to 
watch out for any squeeze play that 
the public ownership crowd might 
try to pull under the patriotic camou- 
flage of a national defense measure). 
But aside from any direct effect 
on the telephone business, executives 











of that industry are bound to be in- 
terested in the emergency defense 
set-up for the business community 
as a whole. 

3y and large, it is likely that the 
Army defense plans call for no such 
rough stuff as outright government 
confiscation without guarantee of 
returned properties and full compen- 
sation for usage involved. The Army 
officials have long been noted for 
their practical tendencies (in con- 
trast with the somewhat impractical 
reform-the-world attitude of some 
other departments). The Army men 
well know that the best way to get 
business men to cooperate to the hilt 
is to assure them that they are not 
being bent over a barrel for the radi- 
cals to go to work on with New Deal 
bludgeons. 


ELL, FIRST of all, the present 

wages-and-hours bill would go 
right into the trash basket (where 
it belongs, in some folks’ opinion). 
Wages and hours would be “man- 
aged” by an industrial board com- 
posed of government, business, and 
labor representatives, but run very 
much under the thumb of the mili- 
tary. We would forget entirely 
about the perfidy of child and fe- 
male labor. It would then become 
patriotic. 

Strikes would become almost trea- 
sonable. The SEC would have its 
powers over the exchange stepped up 
to the point where it could run the 
stock and exchange markets about as 
it pleased, and might even close up 
such places entirely if it felt it nec- 
essary. 

Production, distribution and prices 
of all basic commodities would be 
managed—not haphazardly by a 
bunch of scrapping industrial code 
committees, a la NRA, but under 
the strong central authority of a new 
war industries board. Technical, 
professional, and managerial talent 
would be subject to conscription. 
Business managers might be drafted. 

All essential patent rights, now so 
closely guarded by great manufac- 
turing corporations, would become, 
overnight, subject to free access and 
used by the government or any pri- 
vate agency performing an essen- 
tially great function. 

To give you a flashing view of 
the general set-up, here is a list of 
the proposed “central management” 
boards: First there would be a War 
Resources Administration which 
would function as the nerve center 
of the government control over in- 
dustry—just as the General Staff 
functions as a nerve center of official 
control over the Army. It would be 
something like the old NRA but more 
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powerful, better organized, better 
supported by legislation, and in no 
danger of sniping from constitu- 
tional legalists (the “national de- 
fense” and “general welfare” clauses 
of the Constitution are too broad for 
that sort of thing). 

Subordinate to this head central 
board would be three divisional 
boards governing the three main 
phases of national economic control: 
management, labor, and _ finance. 
Their names would be: (1) War 
Trade Administration (to boss in- 
dustrial management, punish or pre- 
vent profiteering, and keep business 
traffic moving generally); (2) War 
Labor Administration (to regulate 
the recruiting, distribution, compen- 
sation, and working conditions of in- 
dustrial labor); (3) War Finance 
Control Committee (to supervise the 
issuing of industrial securities and 
administering Federal aid and sub- 
sidy to finance industrial expansion 
—this would probably be our present 
SEC promoted to greater power). 


HERE WOULD be other boards, 

of course, including an Advisory 
Defense Council, to act as a liaison 
group between the White House, the 
War Resources Administration and 
the military. But the foregoing 
sketch of the War Resources Admin- 
istration and its trinity of subordi- 
nate control boards, each almost su- 
preme in its own sphere, presents the 
outstanding features of the plan on 
which our high defense officials bank 
for a_ perfectly coordinated and 
mobilized American commerce — if 
the need should ever arise. 

And just to prove that your cor- 
respondent isn’t pulling all this out 
of his hat, you might be interested to 
know that portions of this general 
plan have already been actually in- 
troduced in Congress. On February 
1, 1937, Senator Connally of Texas 
introduced his War Emergency Act 
(S. 1248) which was referred to the 
Senate finance committee for study, 
although no action was expected or 
taken. The bill is still on the com- 
mittee’s desk ready for reporting 
whenever the War and Navy Depart- 
ments give the signal. 

Here is a brief description of Sen- 
ator Connally’s bill as it appears in 
the official “Digest of Public General 
Bills”: 





War Emergency Act—effective upon 
declaration by Congress that war exists 
creating a grave national emergency, 
and continuing until Congress declares 
the emergency ended. During the effec- 
tive period of the Act, a revised income 
tax at greatly increased rates will be in 
effect. 

The President may require registra- 
tion of persons engaged in managing 


or controlling industry, and may if nec- 
essary bring them into the service of 
the War Department. He may regulate 
the production and distribution of com- 
modities, fix prices, quotas, prioritics, 
etc., license manufacturers and distrib- 
utors, requisition property, take over 
technical or industrial plants, close or 
regulate commodity exchanges, close 
any or all security exchanges, and pre- 
vent public or private sale of securities. 
Sets up a War Finance Control Com- 
mission to regulate the sale of securi- 
ties. 


J 


Under the income tax provisio 
(largely modeled on the Revenue Acts 
of 1932 and 1936 but with changes espe 
cially in the rates and exemption p: 
visions), the normal tax on individual! 
will be 10 per cent and the surtax will 
range up to 80 per cent on the excess 
over $50,000. Personal exemptions are 
reduced to $800 for single individuals, 
$1,600 for heads of families, and $250 
for dependents. There will be a tax 
on the undistributed income of corpora- 
tions, the rate ranging from 0 to 77 per 
cent, the highest rate applying when 23 
per cent or more of net income is un- 
distributed. 


77 


Just to show the non-partisan way 
in which defense officials handle 
these matters: virtually the same bill 
was introduced by Senator Nye the 
next day (S. 1331) and referred to 
the same committee. In this way, 
the Senate has its choice of either a 
Democratic or a Republican bill. It 
makes no difference to the War and 
Navy departments. (Representatives 
Maverick and Hill did similar honors 
with companion bills in the lower 
house: H. R. 4202, H. R. 4396.) 

And consider also the bill intro- 
duced by Senator Sheppard of Texas 
(S. 25) on January 6, 1937, and re- 
ferred to the Senate committee on 
military affairs. Here is the official 
digest: 


As reported from Military Affairs, 
May 6, 1937, and referred to Senate 
Finance on same day: 

Provides for the “freezing” of prices 
upon the outbreak of war, and a tax of 
95 per cent of all incomes above the 
previous three-year average (with prop- 
er adjustments for capital expenditures 
for war purposes). Authorizes the 
President: (1) to adjust prices upward 
or downward; (2) to draft members of 
unorganized militia between 21 and 31; 
(3) to commandeer material resources, 
industrial organizations and public ser- 
vices, including requisitioning materials 
for use or resale by government; (4) to 
register industrial and manufacturing 
executives and require their services for 
the government; (5) to require licens- 
ing of any class of public service, real 
property or right therein, dealers, ex- 
porters, importers, manufacturers, and 
producers; (6) to prescribe priority in 
manufacturing or transportation; (7) to 
rearrange government agencies. Viola- 
tors subject to a fine of $100,000 and/or 
one year’s imprisonment. 


Now if the foregoing passages 
make democracy-loving readers feel 
a little uneasy, don’t jump to the 
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conclusion that once such a practical 
military dictatorship were clamped 
upon us, it would be the end of the 
republic. Such measures are neces- 
sary to put any democracy upon even 
fighting terms with other nations 
which are already upon a dictator- 
ship basis. 

[hese laws would all provide for 
a resumption of normal operation 
when the emergency has passed. The 
whole superstructure of military con- 
trol would be subject to immediate 
and automatic dissolution when no 
longer needed. All the old bureaus, 
boards and commissions would spring 
back into their accustomed places 
and exercise their present authority. 
And all during the conflict, Congress, 
while probably quiescent as in the 
last war, would still be the supreme 
law-making body. 


= 


= BACK to the present 
A government set-up, a good 
many business men will be relieved 
to know that the Wages and Hours 
Administrator does not expect to ap- 
point industrial committees for any 
more than four or five industries be- 
fore next January 1. This is the 
informal word from Administrator 
Andrews himself, and he gives his 
limited finances as the reason for his 
greatly curtailed program. 

You may recall this department 
some weeks ago compared the appro- 
priation which Congress gave to Ad- 
ministrator Andrews to enforce the 
wages and hours law to expecting a 
police trooper to patrol a state high- 
way on roller skates. Mr. Andrews 
has found it so and makes no secret 
of it to Washington newspaper men. 

Specifically, Mr. Andrews told the 
scribes at a recent conference that 
he wanted to correct a general im- 
pression that scores of industrial 
committees might be designated 
within the next few months. With 
only $350,000 at his disposal to en- 
force labor standards on industries 
whose operations involve assets with 
billions and billions, Mr. Andrews 
hopes only to perfect a skeleton or- 
ganization and tackle four or “pos- 
sibly five’ industries. Textiles will 
be the first, of course. 

Take notice, however, that Calvert 
Magruder, the new general counsel, 
will soon issue a list of industries 
which the Wages and Hours Admin- 
istrator considers are affected by and 
subject to the wage-hour law. This 
list will not undertake to define in- 
terstate commerce, but merely to 
establish a general guide to indus- 
tries that may wish to know whether 
they are covered by the act or not. 

POSTSCRIPT: The FCC is grad- 
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MORE LAST WORDS 


By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


M ANY ENGLISH fiction writers, centuries ago, had their dying 
characters make some parting request, confession, or state- 
ment, before gasping their last breath and slumping into Eternity. 
The last words of well-known persons were sometimes published 
through popular demand. 

When a famous minister’s wife died in 1681, he published a 
broadsheet containing the “Last Words of Mrs. Baxter.” The printer 
profited so much by the immense sale that he took it upon himself to 
write and publish another sheet which he titled, “More Last Words.” 

When the Reverend Baxter read “More Last Words,” he stopped 
the sale with a handbill stating, “Mrs. Baxter did not say anything 
else.” Of course, the Rev. Baxter did the right thing. He may 
have had another reason for stopping the publisher’s second broad- 
sheet than refusing to permit him to make a false statement. Per- 
haps he had had enough of Mrs. Baxter’s words long before she went 
to her eternal home. 

That little story popped into my mind the other day, for no 
apparent reason, when an operator said: “I thought the new Toll 
Book was the last word in toll practice, but this morning I received 
some more last words to be filed in the Toll Book.” 

Of course, Mrs. Baxter is dead and through long ago, and the 
Toll Book is not. It had said its last words to the date on which it 
was published, and is still alive and active. But these more last 
words recently published in circular form are found to be necessary 
in order to keep operators abreast with the times and ever-changing 
customs. 

Another story comes to my mind about a poor woman who put 
out a big washing on the clothes line, but the line broke under the 
weight of the wet clothes, throwing them to the ground. The story 
goes that she came out, uncomplaining, gathered them up without 
saying a word, and washed them again. Since the line had proven 
to be unsafe, she spread the clothes on the ground in the grassy 
part of her yard and left them there overnight. 

The next morning when she went out to gather up her washing, 
she found that a dog had left muddy foot tracks on every piece of 
clothing. She did not cry and bewail her hard luck but, instead, she 
remarked (with a little quiver on her lips, I am sure): “Ain’t it 
queer that he didn’t miss nothing?” 

After a day of drudgery and another at hand, what last words 
could have been finer, although homely, because permeating through 
them was the spirit of self-control. 

“What a whale of an operator she would have made if her lot 
in life had fallen in a more advantageous place,” was my thought 
upon completing the story. 














ually getting limbered up follow- 
ing the weeks of the vacation lull. 
The radio monopoly investigation 
hearings scheduled for October 24 
should produce some interesting de- 
velopments. * * * The government 
telegraph rate petition will soon be 
heard by an FCC examiner and may 
stir up repercussions resulting from 
the denied general telegraph rate in- 
crease of last April. 

Already two members of the 
FCC are considering recommending 
changes in the Communications Act 
which would facilitate a merger of 


the two national telegraph systems. 
The recent submission to a federal 
district court in New York of the 
long-awaited reorganization plan for 
the Postal Telegraph & Cable Corp. 
provides some food for thought along 
this line. * * * The hearings last 
week before FCC Chief Examiner 
Arnold on the proper charging by 
certain Bell companies for pension 
disbursements, produced some inter- 
esting testimony. But more of this 
after the balance of the hearings 
which were scheduled to reopen Sep- 
tember 26. 
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Joint telephone and power lead in Milton, Mass., in Center street, opp osite the Milton Academy Hospital, was wrecked. Trees uprooted by ihe 


hurricane were responsible for the wrecking of much 


aerial cable and onen-wire plant throunhout the entire storm aera. 


Hurricane and Floods 
Cripple Wire Service 


By H. S. KNOWLTON 


HUNDREDS OF DEATHS and millions of dollars’ property 
damage were caused last week by one of worst storm disasters 


in history of New England states. 


Telephone services were 


badly crippled in storm area, but the personnel of companies 
were safe, generally. Bell System resources of man and woman 
power and materials were rushed to aid restoration of services 


XTRAORDINARY efforts’ to 
Ek, restore service were being suc- 
cessfully made throughout New 
England by communication com- 
panies following one of the worst 
storm disasters in the history of the 
northeast section of the United 
States on Wednesday, September 21. 
A 90-mile-per-hour hurricane from 
the West Indies, combined with 
floods almost equaling the 1936 rec- 
ord, caused approximately 600 deaths 
and scores of millions of dollars prop- 
erty loss from Maine to Long Island 
Sound. 
The New England Telephone & 
Telegraph Co. lost 25,000 poles, and 


of its 1,223,000 telephones, 203,000 
were out of service at the peak of 
the disaster. On Monday morning of 
this week President John J. Robinson 
stated that monetary losses due to 
damaged equipment on the system 
will probably exceed $5,000,000. With 
the exception of upper New Hamp- 
shire, toll lines generally were back 
in service at that time, and about 
20,000 telephones, which were out 
last week, are again in use. 

In all, more than 415,000 tele- 
phones were put out of service in 
New England and Long Island dur- 
ing and following the storm. Of 
this number, 230,000 were still out 


of commission Tuesday, September 
27, the other 185,000 having been 
restored to service through the ef- 
forts of thousands of men. 

3esides the damage done by floods 
in the Connecticut and Merrimack 
river valleys—even though these 
streams did not rise quite to the lev- 
els attained in 1936—and by tidal 
waves along the seacoast, enormous 
losses were effected by falling trees, 
flying limbs, roofs of buildings and 
the force of the gale during the four 
to six hours of its height on the eve- 
ning of September 21. 

The trees uprooted or snapped off 
and cast across highways were in 





View in High street, Dedham, Mass., showing havoc wrought to joint telephone and power lead. Photograph taken at Beacon street and 
Grant avenue, Newton, shows large tree uprooted which took with it a terminal pole with overhead cable. 
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niany cases so large that as they lay 
on their sides their massive roots 
alone were taller than one-story 
houses. Often a giant elm or syca- 
more had fallen across main tele- 
phone or power lines and this factor 
contributed greatly to the danger and 
extent of repair and relief work. 

Rhode Island was hard hit from 
end to end. Providence was said to 
be the hardest hit of any of the New 
England cities. It was flooded down- 
town by the waters of Narragansett 
Bay, with severe injury to all types 
of electrical equipment. 

Power company services were hard 
hit in Rhode Island and many other 
localities by the flooding of generat- 
ing plants and failure of transmis- 
sion lines and distribution circuits 
both underground and _ overhead. 
These power services have been very 
rapidly restored in the urban cen- 
ters; local steam plants in Hart- 
ford, Devon, and Montville, Conn., 
Boston and Worcester, Mass., Man- 
chester, N. H., and elsewhere were 
able to meet the needs of the larger 
and more populous city telephone ex- 
changes with very little or no inter- 
ruption. 

The power supply in the main ex- 
change office at Providence failed 
when three feet of water flooded the 
basement. Communication between 
many points in Worcester and Boston 
was restored the day after the dis- 
aster. 

So far as is known at this writing 

September 26) no employes’ lives 
were lost either in the New England 
or Southern New England telephone 
companies’ working organizations. 

Repair crews from New York, New 
Jersey, Virginia, Ohio, and Washing- 
ton, D. C., were rushed into New 
England; engineers and technicians 
came by airplane and the plants of 
the Western Electric Co. at Kearney, 
N. J., Baltimore, Md., and Chicago 
are working day and night to supply 
material required. The recently-built 
stores headquarters of the New Eng- 
land Telephone & Telegraph system 
at Watertown, Mass., was invaluable. 

Emergency forces of about 5,000 
extra workers were sent into the 
field the night of the disaster in all 
six New England states. Operators 
experienced in toll service were also 
brought into the territory to help 
handle the peak loads imposed day 
and night. The New England Tele- 
phone & Telegraph Co. headquarters 
at Boston estimated that traffic was 
from 60 to 100 per cent above normal 
and a similar situation was reported 
by the Southern New England Tele- 
phone Co. at New Haven, Conn. 

Radio telephone communication 
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was utilized in covering gaps. Equip- 
ment of this type which had been 
held in Florida against hurricane 
needs was rushed to Boston by air- 
plane and set up at Block Island, off 
the Rhode Island coast. 

On the Connecticut Valley power 
exchange, with Hartford, Conn., 
headquarters, it was possible to ac- 
complish telephone communication by 
direct and circuitous routes without 
resorting to short-wave radio com- 
munication as was necessary in 1936, 
according to the operating staff of 





To TELEPHONE USERS IM 


To meet the most serious emergency in 


WEW ENGLAND: 


service. Whole areas in western Masse 


our history approximately 3,000 extra 
men and women experienced in telephone 
work have been added to our own forces 

Crews of Bell System workmen from New 

York, Peansylvania and New Jersey have 
been brought here to help restore sersice. 

The Western Electric Company is operat- 
ing day and night to send necessary sup- 
plies and equipment. Approximately 25.000 
poles were down. A total of 25,000 miles 
of wire must be replaced. Much of this 
material, together with other necessary 
equipment, is on the way to affected areas. 


saitchboard position in New Eng 
land that can be used is being used at maxi 
mum efficiency. Every available telephone 
truck is at work and every repairman is 


completing some dehnite assigament 


Every 


Outside crews are bringing their own 
trucks and are being given assignments 
immediately on arrival. There will be no 
letup until normal service is restored. 


Despite the progress being made — and 
each hour brings reports that new com- 
munities have had service restored — the 
situation is still serious. At least 200,000 


chuserts, New Hampshire, Vermont and 
Cape Cod are isolated from the rest of the 
world. With our plant seriously crippled 
the sumber of calls has leaped to more 
than 70 per cent above normal 


We are deeply conscious of the inconven 
rence caused those deprived of telephone 
service as well as those whose calls to dis. 
tant points have been delayed. With the 
Present situation, however, we feel that 
each individual telephone user will appre 
ciate that our first job is to restore service 
where it is most urgently needed — to 
areas, cities and towns that are isolated 
to hospitals, fre and police departments 
and relief agencies 


When this primary job is finished we wil! 
undertake immediately the restoration of 
service to individuals at their homes and 
offices in order that the period of unavoid- 
able inconvenience may be shortened as 
much as possible 


The Company greatly appreciates the help 
given by state and municipal authorities 
and other agencies. and the patience and 


of our 1,223,000 telephones are out of 


WEW ERGLAND TELEPHONE AND TELEGRAPH Company 


cooperation of its thousands of customers 


This excellent public relations advertisement 
was placed by the New England Telephone & 
Telegraph Co. in the newspapers of the New 
England states immediately following the de- 
structive storm last week. 


that interconnected power set-up. 
Carrier current telephony on trans- 
mission conductors of power systems 
worked effectively except where tow- 
ers were destroyed by the high veloc- 
ity winds. 

At present vigorous efforts are be- 
ing made, especially in Rhode Island 
cities, to pump out manholes and 
basements where the restoration of 
telephone service is greatly ham- 
pered by water damage. Emergency 
drying-out methods are being pushed 
all through New England. 

On September 23 about 159 mu- 
nicipalities in New England were re- 
ported isolated from wire communi- 
cation, but the New England com- 
pany’s traffic was about 70 per cent 
of normal. At Topsfield, Mass., a tele- 
phone cable used in transatlantic 
service was broken by a falling tree, 
but this gap was soon closed. Whole 
areas in western Massachusetts, New 
Hampshire, Vermont and Cape Cod 





were isolated from the world except 
by airplane and short-wave facilities. 

More than 70 power failures oc- 
curred in the various municipalities 
of the New England area. Gasoline- 
driven generators and automobile 
batteries were pressed into use to 
provide current for the telephone 
lines due to power failures. Through- 
out the affected area generally, a 
large part of the cables were under 
water and only accessible by boats. 

Cape Cod was cut off from the rest 
of Massachusetts when a main toll 
cable was broken at Wareham. New 
London, Conn., suffered a conflagra- 
tion and the Springfield, Mass., area 
was hard hit from the communica- 
tions standpoint. 

At Hartford, Conn., outside lines 
suffered heavily, but the main ex- 
change building escaped flood dam- 
age, having been “flood-conditioned” 
after the 1936 disaster (TELEPHONY 
of April 17, 1937). New Haven and 
the Connecticut shore area also suf- 
fered, and the summer resorts along 
the coast in many cases were a sham- 
bles, Westerly, R. I., and Wareham, 
Mass., being especially hard hit. At 
one time only eight towns could be 
reached in New Hampshire, these be- 
ing along the main cable route. 

An emergency repair crew im- 
proved conditions between New York 
and Boston by establishing an emer- 
gency line across the Mount Hope 
River near Bedlam, Conn., 
three cables were severed when a 
bridge collapsed. 

Using a Coast Guard Lyle line- 
throwing gun flown from Floyd Ben- 
nett Field, a line was successfully 
shot across a 700-foot gap at Chico- 
pee Falls, Mass., which provided a 
telephone route between New York 
and New England by way of Albany 
and Springfield. Previously a bridge 
had given way and carried out an 
important cable. 

The Lyle gun projectile, pulling a 
light hawser, cleared the 700 feet of 
rushing water at the first shot. Tele- 
phone men on the other side of the 
river seized the hawser as it landed 
and a telephone cable was attached 
to it and dragged across. 

A majority of the Boston-New 
York toll circuits were back in serv- 
ice on a somewhat delayed basis by 
Friday, and by Sunday toll service 
between Boston and New Jersey as 
well as New York City and lower 
New Hampshire, was resumed. At 
the height of the storm Wednesday 
evening, September 21, only one cable 
line from New York to New Eng- 
land remained in service. Southern 
Maine suffered communication losses 
to a degree, and services in Vermont 
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were interrupted in many localities. 
The New England company ordered 
25,000 miles of wire, including wire 
in cable, to replace destroyed facili- 
ties. 

Fifteen construction gangs arrived 
Saturday, September 24, from Penn- 
sylvania to assist local crews of the 
Southern New England Telephone 
Co. and 55 more crews were on the 
way from Maryland. Fourteen tele- 
phone operators were taken to Bos- 
ton in a specially-chartered plane and 
a ton of copper sleeves was flown 
from Cleveland to Boston by special 
plane. 

Nearly 200 men and 80 trucks were 
sent to the ravaged areas from the 
state of Ohio by the Ohio Bell Tele- 
phone Co. early this week to assist 
in restoring the crippled service. 

In many parts of the disaster area 
telephone switchboards were being 
operated by the light of kerosene 
lamps and candles. Many repair 
crews were using rowboats and out- 
board motors for transportation. 

Telephone traffic—where telephones 
were still usable—was so great that 
men as well as women were put on 
switchboards to help handle it. Con- 
necticut subscribers were startled to 
find themselves talking to men when 
they asked for “Information.” In 
spite of the unremitting efforts of 
repair gangs, rising flood waters con- 
tinued to snuff out additional tele- 





phones as fast as others were re- 
stored. 
Western Union and Postal tele- 


graph facilities suffered widely, but 
Herculean work of restoration began 
at once and continues to this writing 
(September 26). The communication 
companies sustained some _ losses 
from the cutting away of copper and 
lead by men and boys for sale pur- 
poses in certain cable situations. 
The New York Telephone Co. on 
September 22 reported that approxi- 
mately 15,000 telephones were ‘“‘dead”’ 
on Long Island, with 3,200 more tele- 
phones out in Westchester County. 
Six Long Island points were com- 
pletely isolated as far as telephone 
service was concerned. Six thousand 
telephones were reported out of serv- 
ice in the Hudson River Valley. Of 
this number 900 were in Albany, 277 
in Troy and 270 in Schenectady. 
The total of telephones out of com- 
mission on September 22 in the met- 
ropolitan area of New York City was 
placed at 18,200, allocated as follows: 
Westchester, 3,200; Nassau and Suf- 
folk, 8,661; Queens, 3,821, and Brook- 
lyn, 2,391. The company rushed 500 
reserve operators and 600 repairmen 
into the worst damaged areas to try 
to restore service as rapidly as pos- 
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sible. Renewed efforts to restore com- 
munication lines severed by storms 
were made Saturday, September 24, 
by telephone companies in the metro- 
politan area of New York City, Long 
Island and New England. 

A representative of the New York 
Telephone Co. reported that service 
was still “in very bad shape” in cer- 
tain parts of Long Island, notably at 
Sag Harbor, Montauk, Amagansett, 
Fire Island, Quogue, East Quogue, 
Peconic and Mattituck. So many tele- 
phones were out of service in that 
area that only emergency calls were 
being put through. 

Great headway was reported in 
Westchester, although 1,300 tele- 
phones were still out of service. 
Transmission there, however, was 
said to be poor. It was expected that 
service would be much improved in 
that area after the week-end. A hun- 
dred telephones were out of service 
in the Bronx September 24. 

The long-distance office of the 
American Telephone & Telegraph Co. 
in New York reported the heaviest 
day’s traffic on September 24 in the 
history of that division as a result 
of flood conditions in New England. 
The office’s operating force was 
tripled in order to handle the com- 
pany’s curtailed lines, it was said. 

“Notwithstanding the restoration 
of long-distance circuits along many 
backbone routes, the unprecedented 
traffic continues to cause delays rang- 
ing up to two hours and considerably 
more,” a company statement said. 


7." 
Telephones: U. S. and 

Britain's Operating Results 

Noting there are three times more 
people in the United States than in 
Great Britain, Lord Beaverbrook’s Eve- 
ning Standard observes: 

“Since we are in a comparable state 
of material civilization you might ex- 
pect that our telephone figures would 
be relative. Not so; far from so. The 
American Telephone & Telegraph Co., 
at the end of last year, operated more 
than 14,000,000 telephones. The British 
Post Office operated less than 3,000,000. 

So in that respect the ratio is not 3 to 
1, but 5 to 1. 

The A. T. & T. records a profit of 
£58,000,000; the Post Office, 
£7,000,000. The ratio becomes 8 to 1. 

The A. T. & T. records 65,000,000 tel- 
ephone calls; the G. P. O., 6,000,000. So 
there the ratio rises to 10% to 1. 

It is only when you come to the num- 
ber of employes (America, 250,000; 
Britain, 75,000) that you approach the 
5 to 1 ratio. But even then every Amer- 
ican employe handles 260 telephone calls 
against our own 80. 

The moral of the figures is plain: 
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Our telephones should be switched over 
to company control like the efficient 
American system. Company conti 
that is, based upon public ownershi) 
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“Open House” Visitors 
Tell Why They Came 


The introduction into service of tl 
newest building of the Chesapeake & 
Potomac Telephone Co. in Washingt« 
D. C.—the Dupont dial central office 
was made the occasion recently of a b 
public party and open house. The e 
ecutives of the company were interest: 
in gaining some idea as to what broug! 
some 3,000 people for the visitation. 

To that end, some of the guests we! 
questioned on the subject. Of thi 
group 92 said they came as a result « 
newspaper advertising; 87 in respons: 
to invitations extended by employes; 60 
as a result of a sign posted on the tel 
phone building; 25 acted upon the sug 
gestion contained in postcard notices and 
27 came in to other 
publicity. 


answer forms 


vv 
Motorists in Germay 
May Telephone En Route 


Arrangements have been completed 
whereby personal telephone calls may 
be made to motorists traveling on the 
highways of Germany, according to the 
Modern Transport of London. 

The calls are accepted at the usual 
rates and may be made to any one of 
the 37 petrol stations on the 1,250 miles 
of motor roads in that country. The 
only condition is that the call must be 
applied for at least half an hour be 
fore the arrival of the motorist at 
the petrol station, where he will be 
invited to stop by a “call board’ dis- 
played on the green verge between the 
two carriage ways. 


vv 
All-Night Emergency Rural 
Service in Rhodesia 


In the colony of Rhodesia is being in- 
troduced an all-night emergency tele- 
phone service for rural subscribers, ac- 
cording to the office of the American 
Commercial Attache at Johannesburg, 
South Africa. To that end the depart- 
ment of posts and telegraphs is endeav- 
oring to connect up every possible rural! 
subscriber, after his local exchange has 
closed, with the local police station. 

To insure adequate service the police 
are recruiting native telephone opera- 
tors who will be employed solely for 
telephone work after the exchanges 
have closed for the night and for public 
holidays. This after-hours service is 
for emergencies only, and is not intend- 
ed to enable people to carry on con- 
versations with friends at midnight. 
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Every-Day Problems 
Occupy Illinois Telephone People 


By STANLEY R. EDWARDS 


TELEPHONE TOPICS shared the spotlight 
with an interesting patriotic address on 
“Have Faith in America” at the Illinois 
convention in Peoria last week. Manufac- 
turers present modern equipment and new 


developments. 


EETING FOR the 34th an- 
Vi nual convention, officers of 
= The Illinois Telephone Asso- 
ciation presented to the membership 
matters of current state and national 
affairs as they relate to the telephone 
industry. The convention held Sep- 
tember 21, 22 and 23 at the Pere 
Marquette Hotel, Peoria, was excep- 
tionally well attended, there being 
approximately 500 registered. This 
compares very favorably with the 
attendance for pre-depression years. 

Addresses at the general sessions, 
and likewise at the traffic sessions, 
‘contained much of general informa- 
tion and value concerning everyday 
)perating matters, in addition to the 
sidelights on political and economic 
conditions, that more or less affect 
the industry. 

The manufacturers’ exhibits were 
more complete and greater in num- 
ber than in former years and con- 
siderable interest was manifested in 
them. The exhibitors at all conven- 
tions endeavor to present the latest 
and most popular items of their 
equipment and welcome the oppor- 
tunity to give first-hand information 
to the people in the field who make 
use of them. To do so involves con- 
siderable expense and the time of 
two or more men. Hence, they are 
disappointed when full advantage is 
not taken by convention visitors of 
the opportunities thus presented to 
obtain information. 

The banquet and entertainment on 
the second evening of the conven- 
tion, September 22, which was fol- 
lowed by dancing, attracted a large 
and gay crowd of telephone people 
and their guests. The musical en- 
tertainment was up to the usual high 
standards of the Illinois association 
and was greatly enjoyed. 
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New officers were elected 





C. R. BROWN, Springfield, retiring 

president, in his address declared the 

problems of today require cooperative 
association work more than ever. 


One of the features of the conven- 
tion was an address by Hamilton 
Fish, Jr., representative in Congress 
from the 26th district, Garrison, 
N. Y. (President Roosevelt’s dis- 
trict), speaking on “Have Faith in 
America.” Congressman Fish out- 
lined a six-point program for “res- 
toration of confidence and employ- 
ment of labor.” 


Directors and Officers 
of the Illinois Association 


The selection of directors on Sep- 
tember 22 resulted in the re-election 
of the entire board. They are: 
C. R. Brown, Springfield; Donaldson 
Coombes, St. Louis; E. D. Glandon, 
Pittsfield; Dr. R. E. Gordon, El 
Paso; J. G. Hardy, Springfield; Lon 
J. Jester, Rockford; H. A. Joslyn, 
Sycamore; J. I. Kennedy, Freeport; 


H. G. Lankford, Chicago; R. A. 
Lumpkin, Mattoon; L. R. Mapes, 
Chicago; C. F. Melick, Eureka; W. 
O. Randall, Jacksonville; R. G. Road- 
strum, Galesburg; Dr. J. G. Schwarz, 
Jerseyville; Earl F. Stice, Altamont 
and R. B. Still, Bloomington. 

The directors later elected officers 
as follows: President, R. B. Still, 
general manager, Wabash Telephone 
Co., Bloomington; vice-president, 
Earl F. Stice, general manager, Na- 
tional Trail Telephone Co., Altamont; 
secretary-treasurer, A. J. Parsons, 
Springfield; and general counsel, Ben 
B. Boynton, Springfield. 

In his presidential address on 
Wednesday afternoon, September 21, 
C. R. Brown, of Springfield, recalled 
his remarks at the convention a year 
ago and stated that the belief ex- 
pressed—that we were on the way 
out of the depression and on the 
road to business recovery—did not 
materialize, at least to the extent 
that we had a right to expect. 

“Today we are confronted with 
problems more serious than those of 
a year ago,” continued Mr. Brown. 
“Everyone is entitled to his or her 
opinion as to the causes of our pres- 
ent condition, and there may be un- 
seen forces of good at work of which 
we are unaware; but I believe we 
can all agree that the constantly- 
increasing trend of centralization 
and regulation of our personal and 
economic life is somewhat foreign to 
the American idea of democratic gov- 
ernment, and is adversely affecting 
our industry from which we gain our 
livelihood. 

“If such is the case, we should do 
all in our power to help correct con- 
ditions which, in our opinions, are 
detrimental to our interests and to 
business and the public in general.” 

Following a discussion of the 
wages and hours act, in which he set 
forth various provisions of the law 
and its administration, Mr. Brown 
continued: “It is believed that Inde- 
pendent telephone companies. will 
come under this classification; but, 
personally, I am not over-optimistic 
on this point, as the final decision in 
my opinion will rest with the Depart- 
ment of Labor. 


(Continued on page 20) 
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INSURE “LOW COST PER YEAR 
OF SERVICE” BY STANDARDIZING, ON 
OUR HIGH QUALITY CONSTRUCTION 
SUPPLIES ... 


When you provide your construction crew with materials purchased from Automatic 
Electric, you can be sure of their doing a trouble-free, permanent job! For Automatic 
Electric supplies—from the smallest item to the largest—are carefully selected by us as 
being nationally known for their high quality and reliable performance in the field. 

Some typical examples illustrating this policy include: 


"“COPPERWELD" DROP WIRE—well known for its great tensile strength combined with high conductivity. 


"STANDARD UNDERGROUND" CABLE—made by General Cable Company. The standard cable of the 
telephone industry. 


“KLEIN” PLIERS, BELTS AND CLIMBERS— used by linemen the world over, who recognize them 
as the best of their kind. 





"SANDS" PROTECTION EQUIPMENT—uses the famous Type 2105 protector, which insures com- 


plete protection against lightning, power line crosses and stray currents of all kinds. 


"DIAMOND" EXPANSION ITEMS—are noted for their sure holding power under the 
most difficult conditions. 


"HEMINGRAY" AND "“WHITALL TATUM" INSULATORS —in every size and 


style for every telephone requirement. 
“NICOPRESS" TOOLS AND SLEEVES—insure line joints of maximum strength 
and tightness, absolutely impervious to moisture. 
‘ 

No wonder telephone plant men say "If it's from Automatic Electric, you can bet 
it's dependable!’ The rapid growth of our supply business indicates that users appre- 
ciate high quality—at reasonable prices. Due to well-timed, large quantity purchases, 
we can quote with the lowest. Won't you try us when you next order supplies? 


) AUTOMATIC < ELECTRIC 


WPXERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES CO MPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED, Chicago 





(Continued from page 17) 
“We all desire to see labor fairly 
treated and amply rewarded for its 
efforts; but as we are now regulated 
as to income both by law and the 
public’s ability and willingness to 
pay for the service we render, I am 
in doubt as to how we will secure 
the revenue required to comply with 
the act, should we come under it. 

Fair, Honest Regulation 

Should Benefit All 

“Regulation, checks and balances, 
when fairly conceived and honestly 
administered, are not objectionable 
and should result in benefit to all; 
however, all too frequently, such is 
not the case. The telephone busi- 
ness, being in a sense a monopoly, 
should be and is regulated by law. 
Such regulation, however, should be 
impartial and in the interest of the 
public as users of the service, the 
investors in the business whose in- 
vestments make such service pos- 
sible, and the employes who render 
the service. 

Such regulation should see that 
the company receives rates adequate 





to provide the necessary income to 
properly maintain its property; to 
pay fair wages to its employes; to 
set aside a reserve to handle plant 
replacements made necessary through 
deterioration, obsolescence and acts 
of the elements over which the com- 
pany has no control; to render ade- 
quate and modern service; and to 
pay a fair return of interest to the 
investors on a conservative invest- 
ment. 

Such regulation would be welcome, 
but I regret to state that there ap- 
pears to be a tendency at times to 
permit factors other than those I 
have listed to govern decisions of 
regulatory bodies. In state regula- 
tion, it is possible and likely that the 
company itself at times is to some 
extent responsible for such decisions, 
by failing to fully acquaint the pub- 
lic and users of its service with 
information and facts relative to its 
business and the necessity to the 
company of its request being granted, 
and by failing in the presentation of 
complete supporting data to the 
regulatory body. 

May I, therefore, urge you that all 
of this be done in applying for rate 
increases, which I believe we will all 
have to request and secure at no dis- 
tant date if we are to continue to 
operate our properties and remain 
solvent. 

Costs of rendering service are 
constantly mounting. Material costs 
have increased, taxes have nearly 
doubled (and more are to follow), 
wages have advanced and hours of 
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work have been shortened. Rates have 
remained stationary or have been re- 
duced. Can this continue and com- 
panies remain solvent and attract 
the additional capital required to 
make improvements, extend plant 
and provide employment? The an- 
swer I leave to you. 

Today we are in a period of world- 
wide unrest, and I do not believe 
anyone (much less myself) capable 
of forecasting the future. I do, how- 
ever, have faith in the saneness of 
the American people, and that we 
will emerge from our difficulties if 
we will but cast aside selfishness and 





R. B. STILL, Bloomington, new presi- 
dent of The Illinois Telephone Asso- 
ciation, is general manager of the 
Wabash Telephone Co. He was active 
in the Texas Telephone Association for 
many years, serving as president for 
13 years. He has also served as direc- 
tor of the United States Independent 
Telephone Association and director of 
the Illinois association. 


work to attain those things that are 
in the best interest of all the people 
and not a minority. 

Right thinking and cooperation 
within our industry is highly essen- 
tial to our future success. To that 
end your association is anxious to 
render you its advice and assistance 
at all times. It will welcome the op- 
portunity to help you with your 
problems. 

In conclusion, may I say that in 
my opinion there has never been a 
time during the 34 years’ existence 
of The Illinois Telephone Association 
that it could render more valuable 
service, or that strength through 
numbers could be more helpful, than 
at the present moment. Let us all 
work together.” 

In his report as secretary-treas- 
urer, A. J. Parsons, Springfield, first 
discussed the new system of accounts 
for Classes A and B companies pro- 


posed by the Illinois 
Commission. 

“Believing that the new system 
is unnecessarily complicated and 
would impose a heavy initial cost «nd 
continuing expense,” stated Mr. Par- 
sons, “arrangements were made for 
representation at the hearings from 
all companies directly affected, and 
counsel was furnished at the expense 
of your association for those com- 
panies without their own legal rep- 
resentatives. 

“This matter is not only of im- 
portance to companies having reve- 
nue exceeding $50,000 a year, but to 
the very smallest companies which 
may have similar regulations im- 
posed upon them.” 


Commerce 


Secretary Reports Special 
Association Activities 

Mr. Parsons referred to the com- 
mittee appointed at last year’s con- 
vention to study problems in connec- 
tion with the extension of rural 
power lines, stating that it had held 
meetings during the year with rep- 
resentatives of power companies and 
furnished much statistical data. 

“A technical sub-committee con- 
sisting of engineers has conducted 
tests to determine the allowable 
noise level and measures to eliminate 
interference,” continued Mr. Par- 
sons, “but as yet no definite conclu- 
sions have been reached. While your 
committee has not as yet been able 
to arrive at an agreement with the 
power company representatives, there 
appears to be a better understanding 
of our mutual problems, and a more 
friendly relationship exists as a re- 
sult of the meetings between the two 
interests.” 

Referring to the state public utili- 
ties tax, the speaker stated that “the 
amendment as originally presented 
provided for extending the 3 per cent 
tax indefinitely. All telephone com- 
panies in the state were notified by 
your Springfield office and, before 
passage, a change was made to ex- 
tend the tax at 3 per cent for one 
year only (to June 30, 1939). Other 
bills passed provided additional re- 
lief funds and included an automo- 
bile drivers’ license law.” 

The speaker briefly discussed the 
wages and hours bill and the position 
taken by the United States Independ- 
ent Telephone Association that tele- 
phone exchanges are “service estab- 
lishments.”” The act exempts “any 
employer in any retail or service 
establishment the greater part of 
whose selling or servicing is in intra- 
state commerce.” The Federal Ad- 
ministrator has not yet issued a rul- 
ing in the matter. 

Reviewing other detail work ac- 
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complished during the year, the sec- 
retary stated six district meetings 
were held with a total registration 
of 590. One new member company 
was added. 

‘he traffic supervisor, Mrs. Mayme 
Workman, was kept unusually busy 
through exchange supervisory work, 
preparing traffic programs for state 
district meetings, aiding at Indiana 
meetings, assisting many chief oper- 
ators in solving traffic problems sub- 
mitted by mail and telephone, in ad- 
dition to other duties in the Spring- 
field office. 

Your Springfield office can and is 
anxious to be of service to mem- 
ber companies,” said Mr. Parsons. 
“There are many ways in which 
assistance can be and is rendered to 
individual member companies and 
there are matters of general interest 
to the industry in which we are glad 
to be helpful. There are also mat- 
ters of general interest requiring 
the cooperation of not only every 
member company but of each and 
every telephone company in the 


” 
+ 


c. 
“We like to think of cooperation 
as a putting of shoulder to shoul- 
der, joining forces, clinging to one 
other and a long pull, a strong pull 
and a pull altogether,” Mr. Parsons 
stated in concluding his report. 

Speaking on “National Affairs,” 
Louis Pitcher of Chicago, executive 

e-president of the United States 
Independent Telephone Association 
and a former president of the Illinois 
association, made additional com- 
ments on subjects referred to by 
President Brown and Secretary Par- 

Mr. Pitcher declared that the peo- 
ple should be made tax-conscious, 
and he named a number of taxes on 
various articles and commodities in- 

ding gasoline, automobiles, cloth- 

long distance conversations—in 
fact, on everything one buys. 

With reference to the wages and 
hours law, Mr. Pitcher told of the 
opinions of nine attorneys consulted 
who were unanimous that telephone 
companies are exempt from opera- 
tion of the law as coming under the 
provision of “service  establish- 
ments.”’ 

Should the law be applied to tele- 
phone companies, especially those 
having annual gross revenues of less 
tl $10,000 each, these companies 
could not long stay in business be- 
cause they would be forced to pay 
out in wages considerably more than 
their present income—and rate in- 
creases are not the answer. 

ollowing a discussion of mis- 
cel'aneous activities of the national 
association, Mr. Pitcher concluded 
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by extending a cordial invitation to 
all to attend the national convention 
in Chicago next month. 

The nominating committee was an- 
nounced as composed of: W. C. Heyl, 
of Waterloo; E. A. Purcell, Mattoon; 
Frederick Broughton, of Dixon; O. 
R. Roach, Bloomington; E. D. Glan- 
don, Pittsfield, who were elected by 
the convention; while Lon J. Jester, 
Rockford; J. I. Kennedy, Freeport; 
Dr. R. E. Gordon, E] Paso, and O. W. 
Stubblefield, Ipava, were designated 





A. J. PARSONS, Springfield, re-elected 

secretary-treasurer of the Illinois Tele- 

phone Association, reported an unus- 

ually busy year for his office, including 

work on the state commission's pro- 

posed system of accounts for Classes 
A and B companies 


by President Brown, with Mr. Ken- 
nedy as chairman. 
Possible Savings in 


Payroll Taxes 

“Unemployment Compensation Pay- 
roll Tax Savings” was the subject of 
a valuable and interesting discussion 
by Ben B. Boynton, Springfield, the 
association’s general counsel, pre- 
sented at the opening of the Thurs- 
day morning session. Stating that 
there are various ways in which sav- 
ings may be made in the unemploy- 
ment compensation payroll tax, Mr. 
Boynton said there are, roughly, 
three fields in which to produce such 
tax savings. 

The first field involves a clear un- 
derstanding of and compliance with 
the law, together with a knowledge 
of the exemptions and credits. The 
second field involves a strict checking 
of accounting procedures. The third 
field is that of adjusting the em- 
ployer’s employment policies to ob- 
tain the maximum credits allowed 
under the state and federal laws. 

Mr. Boynton discussed at length 
the various methods by which these 


savings may be accomplished, pre- 
senting figures to show the economies 
which may result by careful com- 
pliance with the suggestions during 
the ensuing years. 

Mr. Boynton’s valuable paper will 
be published in full in a future issue 
of TELEPHONY. 

A Traffic Supervisor 

Talks to Managers 

In a thought-provoking address, 
A. D. Spaulding, Springfield, traffic 
supervisor, Illinois Bell Telephone 
Co., gave many suggestions to man- 
agers in discussing his subject, 
“Helping Your Traffic Forces.” He 
stated it is axiomatic that all tele- 
phone service rendered is made at 
the switchboard. Operators manu- 
facture calls instantaneously to or- 
der. But it is right at the switch- 
board where the product is made, 
and it is dependent upon the per- 
sonnel. 

Mr. Spaulding spoke in detail why 
service is the first consideration of 
a telephone company, after which he 
reviewed reasons why all service 
should be as good as possible. Traffic 
problems, in which managers should 
take an interest, were outlined by 
the speaker, following which he gave 
consideration to the human element 
in the business. 

He concluded his helpful address 
with a discussion of the importance 
of the chief operator whose job 
varies in offices of different sizes. 
While the chief operator is head of 
the traffic department, she needs the 
help of the manager in many ways, 
he concluded as he detailed some of 
them. 

Mr. Spaulding’s excellent address 
will be published in full in an early 
issue of TELEPHONY. 


Rates, the Keystone of Service 


Edwin M. Blakeslee, of Madison, 
Wis., assistant to president of the 
Illinois Commercial Telephone Co., 
presented an address on “The Road 
“Insofar as the tele- 
phone utilities of this state are con- 
cerned,” he said, “the road to success 
may well be posted with markers 
bearing the single word, ‘rates.’ In 
other words, I believe that the 
‘servant is worthy of his hire.’ We 
are engaged in a legitimate under- 
taking—tthat of rendering a vital and 
necessary service to society and in- 
dustry... 

“Should we not ask for and re- 
ceive the rates which are necessary 
to enable us to continue to give the 
best service possible and, incidentally, 
to make our fair contribution to this 
‘more abundant life’?” 

One cannot discuss the question 
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to Success.” 








of fair rates without getting into 
the problem of taxation, declared the 
speaker. “Taxes in telephone utili- 
ties in Illinois during the last four 
years have increased more than 60 
per cent; in some instances, as much 
as $1.25 per station and with no re- 
lief through rate adjustments.” 

Mr. Blakeslee stated that telephone 
companies should remove every ob- 
stacle'to the granting of adequate 
rates by the regulatory bodies by in- 
suring that the service is above criti- 
cism. He suggested the best way to 
do this is to first sell subscribers 
on the need for increased rates on 
the ground that they would make 
possible increased wages to employes, 
provide improved service and create 
work through additions, replace- 
ments, and plant repairs. 

The speaker discussed the handset 
differential, from a general stand- 
point, and expressed the opinion 
that telephone companies might have 
handled the charge for handset a lit- 
tle more wisely in order to avoid the 
present campaign in most states to 
eliminate the extra charge for hand- 
sets. 

“There is as much justification for 
continuing the handset charge indef- 
initely as there ever was for estab- 
lishing it in the first place,” declared 
Mr. Blakeslee. “It is a means of col- 
lecting revenue and can well be paid 
by the individual who prefers the 
handset to the conventional and, 
telephonically speaking, equally as 
satisfactory desk set.” 

In closing, Mr. Blakeslee said: 
“The degree of success attained by a 
company, in a large measure, is de- 
pendent upon the ability of its em- 
ployes and upon the loyalty and 
energy displayed by the employes 
toward the job, and the employe’s 
reward and the satisfaction which 
he may realize from his efforts is 
measurable in terms of the success 
of the company. Hence, the relations 
between the company and its em- 
ployes are not only reciprocal, but 
the benefits are accumulative.” 

“Have Faith in America” 

Urges Congressman 


Representative Hamilton Fish, Jr., 
of Garrison, N. Y., was the feature 
speaker at the Thursday afternoon 
session of the convention taking as 
his subject, “Have Faith in Amer- 
ica.”” Mr. Fish, who is an avid New- 
Deal critic, declared that restoration 
of confidence and employment of 
labor are the “two most important 
issues in the existing depression in 
America.”’ 

In the course of his forceful 
patriotic address, Mr. Fish urged the 
following six-point program: 


22 





Have the administration declare 
an armistice for one year on punitive 
taxes, attacks on business and pro- 
motion of class hatred. 

Reduce federal expenditures and 
put the government’s financial house 
in order. 

Amend the national labor relations 
act so that employers may have an 
equal opportunity of presenting their 
position. Outlaw sitdown strikes. 

Four, deport alien Communist, 
Fascist and Nazi agitators and give 





EARL F. STICE, Altamont, general 
manager of the National Trail Tele- 
phone Co., has been elected vice- 
president of the Illinois association. 


their jobs to loyal American citizens 
and restrict immigration. 

Keep out of all foreign entangle- 
ments and wars except in self de- 
fense. 

Last, elect to Congress candidates 
who will uphold our American sys- 
tem and representative and constitu- 
tional form of government and will 
not be mere rubber stamp automa- 
tons. 

The various points made by Mr. 
Fish were heartily applauded by the 
audience who followed his remarks 
with intent interest. 


Structural Design of 
Outside Aerial Plant 

A great deal of practical informa- 
tion was given by John W. Wopat, 
consulting engineer, Fort Wayne, 
Ind., in his address on “Structural 
Designs.”” Mr. Wopat confined his 
address to a discussion of the pole 
lines used by small companies. He 
presented data in tabular form show- 
ing the breaking strength of certain 
woods and stated that the strength 
of each species of wood under the 
same class is always the same. He 
recommended that class poles be al- 


ways bought and also that they be 
treated. 

Pointing out that the wire load im- 
poses stress under two conditions— 
vertical and horizontal—Mr. Wopat 
showed a table giving the wire stress 
under different forces. He then 
gave figures regarding different 
classes of poles as to the number of 
wires that can be carried with long- 
span construction. He pointed out 
that crystallization may develop in 
long spans due to vibration and wire 
failure. The power companies have 
experienced this in their rural lines 
and have used a vibration rod to 
minimize it. 

Mr. Wopat withheld recommenda- 
tion of extreme long spans with sev- 
eral circuits on arms until “the 
bugs” are worked out. He stated 
that the wire sag should be carefully 
watched, and pointed out that 
trouble, such as wires breaking, may 
ensue if the proper tension is not 
allowed. 

In discussing cable troubles the 
speaker pointed out that over a two- 
year period a record had been kept 
by one company of its troubles. Of 
681 troubles in one year, almost 200 
were due to cable creeping and 
crystallization. The speaker ex- 
plained the “why” of crystallization 
and how it may be avoided. 

For avoiding crystallization the 
cable should be installed on the mes- 
senger, pulled to the proper sag and 
not humped in the middle—that is, 
the cable should be so supported by 
the messenger as to distribute the 
bends of the cable. 

The afternoon session concluded 
with reports of the various conven- 
tion committees. 

The report of the auditing com- 
mittee was presented by Earl F. 
Stice, of Altamont, and stated that 
the association is in fine condition 
financially. In 1936 there were no 
uncollected dues. In 1937 there was 
slightly over eight dollars uncollected 
dues. 

The report of the resolutions com- 
mittee presented by Dr. R. E. Gor- 
don, of El Paso, extended thanks to 
the directors and officers of the asso- 
ciation, to those on the program, to 
the Southwestern Bell Telephone 
Co. for its demonstration, to the 
state highway police, to those attend- 
ing from other states, to the news- 
papers and extended a welcome to all 
its members. 

The report of the nominating com- 
mittee was made by J. I. Kennedy, 
of Freeport, and recommended the 
election of the entire board of direc- 
tors, which action was taken as has 
been previously stated. 

The concluding session on Friday 
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morning included an illustrated lec- 
ture on first aid and safety presented 
by Officer Max Armstrong of the 
Illinois State Highway Police at 
Springfield. 

“The Magic of Communication” 
was the subject of an interesting 
demonstration of the uses of tele- 
phonic equipment and allied ap- 
pliances. It was presented by Irvin 
Mattick, information supervisor, 


Southwestern Bell Telephone Co., St. 
Louis, Mo. 

In the demonstration Mr. Mattick 
used a duplicate of the original 
transmitter of Alexander Graham 
Bell to transmit his voice. A com- 
bined transmitter and receiver, later 
designed by Dr. Bell, was also dem- 
onstrated. In the course of his 
remarks Mr. Mattick outlined the 
extension of telephonic communica- 


tion from 1875 down to the present 
use of radiotelephony in transoceanic 
service. The scrambling and un- 
scrambling of speech in this service 
was demonstrated. 

The “electric eye’’ was shown aad 
used in reproducing a heart beat am- 
plified 100,000 times. The “voice 
mirror” was the final demonstration 
of a most interesting and informa- 
tive lecture. 


New Ideas Used to ‘*Put Over’’ 
Traffic Conference 


“RIGHT or Wrong” contest 
A and interesting addresses char- 

acterized the traffic conference 
at the 34th annual convention of The 
Illinois Telephone Association held 
at Hotel Pere Marquette, Peoria, 
September 21 and 22. Mrs. Mayme 
Workman, Springfield, traffic super- 
visor of the association, presided at 
the session Wednesday afternoon and 
at the two sessions -Thursday. The 
conference was well attended by rep- 
resentatives from exchar.ges near 
and far. 

“Highlights in Local Operating” 
was the subject presented by Miss 
Esther Hummel, traffic supervisor, 
Illinois Commercial Telephone Co., 
Springfield, at the first session. The 
speaker stressed the importance of 
rendering pleasing and satisfactory 
local service, pointing out that all 
subscribers use this class of service; 
therefore, their judgment of the serv- 
ice is based upon the quality of the 
local service rendered. 

Miss Hummel stated that satisfac- 
tory local service is based upon com- 
pletion of the call and diagnosed some 
of the most common causes which 
result in incompletion of local calls. 

Miss Anne Barnes, traveling chief 
operator, Iowa Independent Tele- 
phone Association, related some of 
her early experiences and problems 
in connection with her duties as trav- 
eling chief operator. How in the be- 
ginning operators looked upon her 
with suspicion rather than in the 
light of an instructor, adviser and 
friend. The speaker stated it was 
necessary to overcome this attitude 
on the part of the operators before 
she was able to be of real service to 
them. 

“Why We Have Operating Prac- 
tices” was outlined in a most inter- 
esting manner by Tyng Munns, as- 
sistant traffic superintendent, Illinois 
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MRS. MAYME WORKMAN, Spring- 
field, traffic supervisor, The Illinois 
Telephone Association, worked out an 
interesting program for the traffic con- 
ference, including a Right or Wrong’ 
contest for the operators. 


Bell Telephone Co., Springfield. Mr. 
Munns stressed the need of uniform 
practices in order to facilitate the 
handling of local and toll calls. Ob- 
solete books of instruction were dis- 
played, dating back as far as 1907. 

The proper procedure for handling 
local and toll emergency calls was 
explained in a capable manner by 
Mrs. Margaret Zigman, supervisor, 
Illinois Consolidated Telephone Co., 
Taylorville. The speaker related an 
experience which occurred in her 
office in connection with handling an 
emergency call occasioned when a 
woman left her husband seated in 
his chair, in apparent good health, to 
return in a few moments to find him 
dead. 

In her excitement she made all 
kinds of requests, begged the oper- 
ator not to leave her, and was so in- 


coherent it was difficult to secure 
sufficient information to take the 
necessary action. However, the op- 
erator sent help and did everything 
she could to assist the subscriber. 

At the opening of the morning 

Thursday, September 22, 
E. C. Schilling, district traffic super- 
intendent, Southwestern Bell Tele- 
phone Co., Hannibal, Mo., presented 
an interesting and enlightening dis- 
course on telephone service from the 
public’s point of view. The speaker 
stressed the need for special service 
to the customer beyond that ordi- 
narily prescribed in case of emergen- 
cy or under unusual circumstances. 

Mr. Schilling displayed some inter- 
esting charts depicting how revisions 
in operating practices, developed to 
keep pace with the trend of the times, 
result in improved service. 

Miss Belle Bernetha, chief oper- 
ator, Rochester Telephone  Co., 
Rochester, Ind., admired and respect- 
ed for her faithful and efficient serv- 
ice to the industry for more than 40 
years, delighted her listeners with in- 
teresting anecdotes of experiences in 
her early telephone career. 

Miss Bernetha stated she handled 
the first call placed over their switch- 
beard from one of the ten subscrib- 
ers being served at that time. There 
vere no toll lines, so only local serv- 
ice was rendered. Only one operator 
was employed, and the hours were 
long and the salary meager. Of par- 
ticular interest to the young women 
was Miss Bernetha’s description of 
her mode of attire in the early days 
of her telephone career. 

“Paths and Detours on Voice High- 
ways” was the subject presented by 
Harry W. King, traffic engineer, Illi- 
nois Commercial Telephone Co., Mad- 
ison, Wis. The speaker informed his 
listeners of the studies made to de- 
termine the proper routing of traffic 
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South Dakota Telephone Asso- 
ciation, Mitchell, October 5 and 6. 
United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 18, 19, 20 and 21. 
Independent Pioneer Telephone 
Association of the United States, 


Hotel Stevens, Chicago, Thurs- 
day, October 20. 
Canadian Independent  Tele- 


phone Association, King Edward 
Hotel, Toronto, Ontario, October 
26 and 27. 

Virginia Independent Telephone 
Association. Hotel John Marshall, 
Richmond, November 3 and 4. 

South Independent 
Telephone Association, Jefferson 
Hotel, Columbia, November 10 
and 11. 

Tennessee Independent Tele- 
phone Association, Hermitage Ho- 
tel, Nashville, November 14-15. 

Kentucky Independent  Tele- 
phone Association, Brown Hotel, 
Louisville, November 17-18. 

Alabama _ Independent  Tele- 
phone Association, Jefferson 
Davis Hotel, Montgomery, No- 
vember 28 and 29. 

Florida Teiephone 
Hotel Marion, 
5 and 6. 


Carolina 


Association, 


Ocala, December 











order to avoid congestion. His dis- 
ssion conveyed valuable informa- 
tion not generally known to operators 
nd showed the importance of prop- 
er use of toll circuits and the adher- 
ence to the use of authorized routes 
order to permit all messages to be 
transmitted with the least possible 
lay. 
On Thursday afternoon a “Right 
Wrong?” contest was presented 
Mrs. Mayme Workman, traffic su- 
ervisor, The Illinois Telephone As- 
sociation, Springfield. Six toll center 
d six tributary contestants par- 
ipated. Two judges presided and 
ruled upon the answers given and 
© tabulators kept the score of the 
testants. 
This contest was not only inter- 
esting but instructive as well as it 
veyed a fund of valuable and time- 
nformation to traffic people which 
be helpful in serving customers 
their respective offices. Mrs. 
Myrtle Puckett, chief operator, IlIli- 


ond high with a score of 500 points. | 

Following the contest, a half hour | 
was devoted to general discussion of | 
traffic problems and many interesting | 
questions were submitted and pro- | 
pounded, following which the traffic 
session adjourned. 

vy 

Service Borrower Proves 


A Welcome Visitor 

Believe it or not, says Oscar Burton, 
vice-president and general manager of 
the Gulf States Telephone Co., of Ty- 
ler, Texas, in a recent letter to TEL- 
EPHONY, an instance has been found in 
which the borrower of telephone service 
really did a good turn to the subscriber. 
Last month the Hamilton County 
News, of Hamilton, where the Gulf 
States company operates an exchange, 
published the harrowing experience of 


a woman held at bay by a rattlesnake. | 


According to the story, Mrs. Jim Ma- 
son, a farm wife living near Hamilton, 
had gone to the cellar to get some po- 

While picking them she 
the rattlesnake sound warn- 


tatoes. up, 


heard his 
ing. 

the her 
unheeded for 40 minutes. Then a neigh- 
bor happened to come to the house to 
use the telephone. 


an’s 


Alone in home, cries went 


Hearing the wom- 
the 
his 


distress, he opened 
and 
rattlesnake 
between Mason and the door. 

He the terrified 
make a run for the door, as it was ap- 
that the could not be 
shot without endangering her life. Fol- 
lowing his instructions, she made a suc- 
cessful break, after which the neighbor 
succeeded in shooting the snake. It was 
found that it had 10 rattles, and that 
several others had been broken off. 

Needless to say, this time 
a telephone borrower did not prove an 
annoyance. 


cries of 


door to the basement saw, to 
amazement, a 
Mrs. 


advised 


positioned 
woman to 


parent snake 


was one 


vv 

Associated Company 
Employes Hold Picnic 
hundred the 
ex- 


Three 
Pomona, 


employes of 
Upland-Ontario 
Associated 


Covina, 
the 

Monica, 

and 


changes of 
Co., Santa 
families 


Telephone 
Calif., with their 
friends, gathered last 
month for the annual picnic at Covina 
Park. After the picnic supper, the 
crack nite ball club of the Pomona ex- 
change defeated a team from Santa 
Monica, and the entertainment closed 
with dancing. 

With Ned Crawford acting as mas- | 
ter of introductions and 
short talks were made by Ernest Irwin, 


ceremonies, 





TYPE 16 
SUB-STATION 
ARRESTER 


A compact, inexpensive sub- 
station arrester providing ade- 
quate protection where crosses 
are not 


with electric circuits 


likely to occur. Consists of two 
Type 2105 discharge bloc ks 
mounted in a heavy porcelain 
base and covered with a brass cap. 
Ask for more detailed informa- 
tion on this and other Sands pro- 


tection equipment. 


SANDS PROTECTION EQUIPMENT 
Is Made by: 


AUTOMATIC ELECTRIC 


COMPANY 





Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 





1033 West Van Buren Street, Chicago 
Export Distributors: 


general agent of the Associated Tele- 
phone Co.; Ernest W. Watson, general 


nois Consolidated Telephone Co., 
Hillsboro, had a score of 520 out of 


: a : ° . ALES COMPANY, LTD. 
a possible 550 and Miss Marie Hall, commercial traffic superintendent, and AUTOMATIC ae 

chief operator, Jerseyville, was sec- others of the headquarters staff. LM SA ELAS 
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Device for Controlling 
Soldering Iron 


Soldering operations in telephone 
work require the use of a very hot sol- 
dering’ iron for fast and efficient work. 
Between operations, however, there is 
oftentimes a considerable lapse of time 





Thermostatic Control 
for Use with Any Make of Electric 
Soldering Iron 


Stand Designed 


and the continued high temperature of 
the iron results in the burning off of 
the tinned surface on the tip. This 
necessitates filing, cleaning and re-tin- 
ning before soldering can be done when 
the iron is picked up. 

In order to maintain a constant and 
uniform temperature of an electric sol- 
dering iron the Electric Soldering Iron 
Co., Inc., of Deep River, Conn., has de- 
signed and placed on the market a 
thermostatic control stand. This device 
cuts the iron in and out of the circuit 
at any selected temperature required 
for the work to be soldered. When re- 
moved from the control, full current is 
instantly applied to the iron. 

Not only is much time saved for the 
workmen when using this control stand 
in connection with his soldering work, 
but the life of the tip is substantially 
prolonged, the life of the element is ex- 
tended and there is a real saving in the 
use of electric current. The stand is 
designed for use with any make of 
electric soldering iron with tips ranging 
up to 15g inches in diameter. 


vy 
Integral Cab and Line 


Construction Truck Body 

The American Coach & Body Co. has 
designed an integral cab and body line 
construction unit that is claimed sets 
a new precedent in public utility units 
with built-in crew compartments. For 
the past several years field operatives 
have preferred cabs large enough to 
accommodate the entire crew of five or 
seven men, insuring more comfort and 
promoting efficiency. 

The new body designed by the Amer- 
ican Coach & Body Co. includes the 
body and cab in one integral unit. Its 
appearance is uniform and is enhanced 
by its sweeping lines and rounded cor- 
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The Manufacturers’ Department 


ners. 
folding 


It is equipped with a bus-type 
on the right side. An 
emergency door is located on the left 
side, of the conventional hinged type 
with drop glass. The door is not full 
length in order to permit its opening 
while the pole derricks are being car- 
ried. 

A vacuum clutch winch, that is shift- 
ed by a lever on the dashboard, per- 
mits easy and convenient operation. A 
universal sheave is a further 
labor-saving and safety feature 
ommended for this unit. A caboscope 
mounted on the roof of the cab per- 
mits the operator a clear view of der- 
rick operations, another safety feature. 

7 FV 
Truck Ladder Platform 


for Overhead Work 

For aerial cable work Highway 
Trailer Co. of Edgerton, Wis., is man- 
ufacturing a unique and valuable truck- 
body accessory that can be installed on 


door 


swivel 
rec- 





Adjustable ladder with platform particularly 
designed by Highway Trailer Co. for over- 
head cable maintenance. 


a standard telephone body. As shown 


in the accompanying illustration the 
company has developed an adjustable 
ladder with platform that is partic- 


ularly useful in overhead cable mainte- 
nance. When not in use, the ladder 
folds in two sections and is carried on 
the roof of the body. 

One of the special features of this 
device is a_ safety lock. As 
will be observed in the illustration the 
ladder swivels on a circular steel frame 
which enables the operator to adjust 
it in any direction. The _ safety 
release lock holds the ladder firmly in 
any desired position but is so designed 


release 


that when undue side-pressure is ex- 





erted against it, it will swing free on 
the circular track. This is a definite 
protection in case the 
with a pole, tree or any immovable ob- 
stacle along the roadside when the 
truck is being driven from one work 
peint to another. 

Another safety feature is the metal 
brace which protects the lineman when 
working from the platform. Actually, 
there are three adjustments available 
with this device: a height adjustment, a 
direction and an angle adjustment, 
which the manufacturer claims makes 
the apparatus efficiently usable on any 
aerial work within height range. 


ladder collides 


vv 
Automatic Voltage Stabilizer 
Useful in Telephone Work 


Constant alternating current is es- 
sential to the effective opneration of tele- 
phone and other electrical apparatus. 
The Raytheon voltage regulator, shown 
in the accompanying illustration. is de- 
signed to correct the varying voltage 
conditions that are generally encoun- 
tered and provide a constant current 
voltage. The Raytheon Mfg. Co., of 
Waltham, Mass., states that since the 
regulator will stabilize at any load 
within rating, it may be used as an ac- 
cessory to devices already installed. 

It is claimed that a typical Raytheon 
voltage regulator stabilizes an 
nating current voltage that may be 
varying from 95 to 130 volts and auto- 
matically and instantaneously holds it 
constant at 115 volts plus or minus 1 
per cent. A magnetic device without 
moving parts, the regulator does not 
require any adjustment and can be made 
to operate from any commercial alter- 
nating current power source and deliver 
required voltage with 
power outputs up to several thousand 
volt-amperes. 

The Raytheon regulator may be built 
into telephone and other electrical ap- 
paratus as original equipment, if de- 
sired. Full information concerning this 
stabilizer is given in_ Bulletin 
DL-48-71-F, issued by the Raytheon 
Mfg. Co. 


alter- 


one or more 





Raytheon automatic voltage stabilizer. 
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Refusal of Services 
to Gambling Places 


he Illinois Commerce Commission 
September 27 took under advisement a 
petition to force the Illinois Bell Tele- 
phone Co. to refuse its service to hand- 
books. The petition was filed by the 
Re Phillip Yarrow, director of the 
Illinois Vigilance Association, Chicago, 
and an officer of the Chicago Church 
Federation. It asked that the telephone 
required to furnish the 
names and addresses of all its customers 


company be 


that the company suspects of operating 
illegal business. 

The company, in a reply asking that 
the petition be dismissed, declared that 
it has 600,000 customers in Chicago 
alone, and cannot know which of these 
is using telephone wires to further 
illegal or criminal operations. It also 
erted that the commission has no 
isdiction in matters of law enforce- 


ment, and that the company in all cases 
cooperate with the law-enforcing 
encies in the state. 

Chief Examiner Robert H. Farrell of 

commission took the petition under 

visement for the consideration of the 

entire commission. A ruling is not ex- 
pected for two weeks. 

In connection with the part telephone 
wires play in the operation of hand- 
books, State’s Attorney Courtney last 
week said that A. H. Mellinger, presi- 
dent of the telephone company, had 
promised that telephone service would 
not be renewed to subscribers found 

ng telephone wires to place bets. 

\ statement was made by Rev. Yar- 

as to why he filed the petition. 
“The telephone company,” he continued, 
‘receives additional fees from these 
handbook joints and, therefore, must 
know of the operation of the handbooks. 
Conditions are so terrible that we are 
aghast at the corruption of our city. 
Whether the 
guilty of aiding in these illegal prac- 


telephone company is 


‘ 
tices is up to the commission to de- 
termine.” 

Examiner Farrell then instructed Rev. 
Yarrow to proceed with the introduc- 
tion of evidence. 

“The evidence,” said Rev. Yarrow, “is 
in the reports in the newspapers of Mr. 
Courtney’s ax raids.” 

sut hearsay,” said Examiner Far- 
rell, “is not legal evidence.” 

“I thought gambling was of such 
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common knowledge that my case would 
be clear,” said Rev. Yarrow. 

“You must present evidence to show 
that some commission rule is being vio- 
lated before we can take action,” Ex- 
aminer Farrell replied. 

“Well,” said Rev. Yarrow, “I admit 
I have no legal evidence.” 

Examiner Farrell then declared the 
hearing ended, and said the commission 
will make its finding at a later date. 

7, ¥ 
Court Hearing on 
Postal Reorganization 

Judge Alfred C. Coxe of New York 
has set October 24 as the date on which 
he will hold a hearing in the federal 
court for the southern district of New 
York on the fairness and feasibility of 
the plan of reorganization for the Pos- 
tal Telegraph & Cable Corp., filed Sep 
tember 21 by the Lehman Protective 
committee for Postal bonds and deben- 
ture stock, headed by Robert Lehman 
of Lehman Brothers. The plan calls for 
the segregation of the company’s tele- 
graph business from its cable and radio 


mission and Court Activities 


operations and omits any provision for 
the holders of preferred and common 
stock. 

Supported also by the Stewart Pro- 
tective Committee, headed by Cecil P. 
Stewart, the reorganization plan is des- 
ignated in the press as the Lehman- 
Stewart plan. Its final acceptance is 
subject to formal agreement between 
the International Telephone & Tele- 
graph Corp. and the Lehman and Stew- 
art committees, as well as the approval 
of the court. 

On September 22 Judge Coxe denied 
the petition of Percival E. Jackson, 
counsel for a minority bondholders’ 
committee, that the Security and Ex- 
change Commission be invited to in- 
tervene into the Postal reorganization 
proceedings under the provisions of the 
Chandler act. The judge said he saw 
no necessity for such action at this 
time. 

Counsel for the Lehman committee 
also opposed the request on the ground 
that it would cause considerable delay 
in the proceedings and cause damage 
to the estate, in view of the time limit 


which the I. T. & T. was expected to 
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your repeating coils and your 
service by installing them in 


makeshift housings? 


Such installations are sure to 
cause trouble to equipment 


and interruptions to service. 


COOK COIL HOUSINGS 


are weatherproof, fireproof, provide adequate pro- 
tection against lightning and power circuit crosses 
and are reasonably priced. Full details on request. 


TERMINAL AND PROTECTION ECUIPMENT 
COOK ELECTRIC CO 


ythport Av Chica 


Ke 








27 





place on its acceptance of the reorgan- 
izetion plan. 

The plan provides for the creation 
of the Postal Telegraph System Inc., to 
take over the 35 corporations now con- 
ducting the domestic telegraph business 
of Postal and also the creation of two 
companies to operate the cable and ra- 
dio properties of the Postal and Inter- 
national Telephone & Telegraph Corp. 
A holding company, according to the 
plan, will own and operate the two 
cable and radio systems. 


vv 
Withdraws Objections 


to REA Construction 

At the request of the Union Tele- 
phone Co., Unadilla, Neb., the Nebraska 
State Railway Commission has dis- 
missed the proceedings brought against 
the Eastern Nebraska Public Power 
District, as a result of which it was 
ordered to de-energize its lines in the 
immediate vicinity of Unadilla because 
they made use of the telephone lines of 
the local company unusable. 

The settlement was brought about by 
the insistence of farmers who had not 
only signed up for electric service but 
had invested a considerable sum in elec- 
trical equipment. On their promise not 
to resist an application of the telephone 
company for an increase in rural rates 
from $1.00 to $1.25 a month, condi- 
tioned upon the company metallicizing 
the lines, the company withdrew objec- 
tions. 

Members of the commission had 
rather hoped for a court test of their 
power to compel public power districts 
to contribute to the cost of restoring 
service on telephone lines—a contribu- 
tion refused by REA at Washington. 

vy 
Accrued Depreciation and 


Depreciation Allowance 

The Georgia Public Service Commis- 
sion held in the case of the mayor and 
city council of Monroe vy. Georgia Con- 
tinental Telephone Co., August 8 (File 
No. 16970-1, Docket No. 4393-A), that 
the same basis must be used for an- 
nual depreciation expense as is used for 
determining existing accrued deprecia- 
tion of telephone property. 

It was said that if the same basis 
is used a great deal of controversy 
over the proper depreciation rate is 
removed, since if the rate of accrual is 
claimed to be high, there will be a 
higher operating expense leaving a 
lower net revenue, but at the same time 
the accrued depreciation of the fixed 
capital should likewise be higher than 
if the accruing depreciation were not 
so large. If, on the other hand, the 
annual accrual is not so large, a higher 
net revenue will be left after deprecia- 
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tion charges, but the accrued deprecia- 
tion should be smaller. 

Such a practice, it was stated, would 
yield approximately the same return 
on the depreciated value of the prop- 
erty, even with some variation in the 
depreciation rate, so long as it is rea- 
sonably close to the correct amount. 

The commission, in support of its 
theory of consistency, said: 

“This is equitable since the annual 
charge which the company should de- 
duct from revenue to cover the depre- 
ciation, or the loss in service value of 
their fixed capital in rendering the 
service to their subscribers, represents 
the depreciation accruing in the plant 
and equipment whether it be physical 
or functional, visible or invisible. Hav- 
ing provided for this loss in service 
value through a proper allowance in op- 
erating expenses for depreciation, the 
company is repaid for this loss and it 
then becomes the accrued depreciation 
in the plant and equipment.” 


vv 
New Exchange Building 


for Beaver, Okla. 

Upon being assured that the South- 
western Associated Telephone Co. has 
purchased lots in the downtown section 
of Beaver, Okla., upon which it will con- 
struct a new telephone exchange build- 
ing, the Oklahoma Corporation Com- 
mission, September 20, again continued 
the complaint filed against the company 
by citizens of Beaver. 

The citizens at a hearing July 20, 
complained that the present telephone 
exchange building is too far removed 
from the business section, that it is off 
the pavement and sidewalks and is dif- 
ficult to reach in wet weather. They 
also complained that it was difficult to 
place long distance calls after 10 p. m. 

Company officials expect to complete 
the new building and remove the ex- 
change to the more convenient location 
within a few months. 


vy 
Rate Increases Approved 


For Minnesota Exchanges 

The Central Electric & Telephone Co. 
was given permission by the Minnesota 
Railroad & Warehouse Commission, in 
orders handed down August 22, to in- 
crease rates at its Edgerton, Balaton, 
Lake Wilson’ and Slayton exchanges. 
The commission found that the opera- 
tions of these exchanges over an ex- 
tended period of time have been insuffi- 
cient to meet the cost of properly main- 
taining and operating them and to pro- 
vide a reasonable return on values 
materially less than those claimed by 
the company. 

The extra charge for handsets will 
be discontinued after two years. There 


is a charge of 25 cents for deskset« in 
the rural area, but no charge for t!ose 
in the base rate area. Only in one par- 
ticular is there a difference in the new 
rates for the four exchanges nanied, 
At Edgerton the new rate for individual 
line business service is $3 net per 
month, while at the other three ex- 
changes the rate is $2.75. The other 
rates for all exchanges follow: 


Business extension stations......$0.75 
Individual line residence........ 1.75 
Four-party line residence....... 1.50 


Residence extension stations....  .50 
Rural multi-party grounded line. 1.50 
Rural multi-party metallic line.. 1.75 

Gross rates are 25 per cent higher 
than shown. All rates to be billed gross 
except where quoted net. A discount 
of 25 cents per month to be allowed on 
all gross rates if paid on or before the 
15th day of the month in which service 
is rendered. 


Because of changes in ownership and 
lack of records, the Central Electric & 
Telephone Co. was unable to show the 
original or recorded book costs of these 
several exchanges. The company’s ap- 
praisal engineer found the fair value of 
the Edgerton exchange property to be 
$65,513; of the Balaton exchange, 
$25,197; of the Lake Wilson exchange, 
$30,050; of the Slayton exchange, 
$79,093. 

, ¥ 
Higher Rural Rates 


At Burbank, S. D. 

The Burbank Telephone Co., Bur- 
bank, S. D., was granted authority, 
September 9, by the South Dakota 
Board of Railroad Commissioners to 
establish an increased monthly rate of 
$1.50 for residence telephones and $2.75 
for business telephones if able to con- 
tinue to operate its lines as grounded 
circuits. If the company finds it neces- 
sary to make its lines metallic, the com- 
mission authorized the company to put 
into effect a rate of $1.75 for residence 
telephones. If the subscribers refuse to 
pay the increased rates, stated the or- 
der, the company’s request “for per- 
mission to entirely discontinue opera- 
tions, is hereby granted.” 

The Burbank company operates only 
rural lines in the vicinity of Burbank 
which are connected with the exchange 
of the Northwestern Bell Telephone Co. 
at Vermillion. The company alleged 
that its present rates of $1.00 for resi- 
dence telephones and $2.00 for business 
telephones do not provide sufficient in- 
come to pay expenses. 

There was once a total of 126 sub- 
scribers served by the Burbank com- 
pany, but gradually they dwindled, 
until only 13 stations are served at 
present, one of which is a business tele- 
phone. 

Some of the former subscribers are 
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receiving service over other telephone 


lines, but it appears that, due largely 
to financial conditions, many have dis- 
continued telephone service entirely. 
During the past year, operation has 
been aggravated by the construction of 


power lines by the Rural Electrifica- 
tion Administration, which will prob- 
ably necessitate the metallicizing of the 
evounded circuits. This will not only 

rease the operating cost, but require 
an additional investment which the rep- 
sentatives of the company say they 


are unable to make. 

The commission’s statistician investi- 
ted the records of the company and 
found that for the past six years it had 
operated at a loss, and no allowance 
had been made for depreciation ex- 


yc 


pense. The company was faced with 
t new problem of metallicizing its 
lines due to interference from REA 
lines. The owners testified at the hear- 
ing that they wished to dispose of their 
property and a decision was withheld 
in the case for some time, but the com- 
pany was unable to find a buyer. 
Accordingly, the company made ap- 
plication for and was granted increases 
in rates to permit it to continue opera- 
tion. It also asked that it be given per- 
mission to discontinue operations and 
smantle the plant by not later than 
he fall of 1938, if the subscribers were 
unwilling to pay the increased rates, 


hich authority was granted. 

vv 
Rate Increase Allows 
24-Hour Service 


Increased rates at Fertile, Minn., to 
permit full 24-hour service to subscrib- 
ers was granted the Garden Valley 
lelephone Co. by the Minnesota Rail- 
Road & Warehouse Commission on Au- 
rust 31, effective September 15. A pe- 
tition signed by 85 local business and 
residence subscribers, filed with the 
commission, asked for the 24-hour ser- 
vice as soon as possible. 

“To facilitate such a change and 
help the company to finance the addi- 
tional expense involved,” read the sub- 
scribers’ petition, “we hereby volunteer 

accept a monthly increase in the 
ental rate of all classes of service, 
within the village limits, except exten- 

n sets, in the sum of 25 cents.” 

fo furnish 24-hour service would re- 
quire an additional operator and the 
company presented evidence to show 
that under the Minnesota statutes there 
would be added to operating expenses, 
for an additional operator, the sum of 
$581.92. The rate increase will bring 

additional revenue of $438, leaving 
a balance of $143.92 to be borne by 
the company in furnishing this added 
service, 


or 1937 the company had a net 
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revenue for depreciation and return on 
investment of $3,154.63. On this basis 
the future net revenue, after deducting 
the balance of $143.92, the expense to 
be borne by the company for the added 
service, would be $3,010.71. The capital 
investment of the company at the end 
of 1937 at its Fertile exchange was 
$34,704. 

Considering this evidence the com- 
mission held that the proposed rate in- 
crease for 24-hour service would not 
produce more than a reasonable return 
end authorized the application. 


vv 
Company Not Liable 


For Boy’s Injuries 

The Texas Supreme Court, on June 
8, reversed the judgments of the trial 
court and the court of civil appeals in 
the case of Southwestern Bell Tele- 
phone Co. vs. Hardy, entering judg- 
ment that the defendant in error take 
nothing. The court ruled that the tele- 
phone company was not liable for in- 
juries received by the plaintiff’s son. 
In riding on a truck the boy was caught 
and thrown to the street by a tele- 
phone wire which, after the company 
had failed to comply with a request for 
its removal, the subscriber’s contractor 
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had disconnected,-tying the loose ends 
to the porch post. 

The high court found that the direct 
and immediate cause of the injuries 
was the positive and affirmative negli- 
gence of the contractor, for whose acts 
the telephone company was in no way 
responsible; that its failure to remove 
the wire after being notified to do so 
was too remotely connected with the 
injuries to be actionable. The court 
also held that the company could not be 
held liable on the theory that it be- 
came a trespasser through its failure 
to remo™»: the wire within a reasonable 
time. 

In the trial court defendant in error, 
J. D. Hardy, was awarded damages 
against plaintiff in error, Southwestern 
Bell Telephone Co., on account of per- 
sonal injuries received by his minor 
son, Eulon Hardy. That judgment was 
reversed and the cause remanded by 
the court of civil appeals. 91 S W. (2nd) 
1075. The state supreme court found 
the facts in the case to be as follows: 

The subscriber’s telephone was con- 
nected with the company’s system by a 
wire strung across the street. About 
September 1, 1933, the service was dis- 
continued and the telephone removed 
from the house, but the wire strung 


GALVANIZED BY PATENTED PROCESS 


@rapo Galvanized Telephone Wire long ago proved 
its ability to stand up under rigorous punishment in 
the most crucial spots. Extra galvanized by the Crapo 
Patented Process, this scientifically manufactured 
line wire can be spliced without impairing its 


heavy, tough zinc coating. Perfect adhesion of 


the zinc to the wire provides maximum resist- 
ance to corrosion for years to come, post- 
pones the time of replacement, lowers 
maintenance costs. 

Crapo Galvanized Telephone Wire—and its 
companion product, Crapo Galvanized Steel 
Strand—are produced from start to finish to 
meet the most exacting specifications. Con- 
sult the nearest distributor, or write direct! 
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across the street was not removed. 

In November the telephone company 
was notified that the house was to be 
wrecked and was requested to remove 
its wire therefrom. Some three days 
later, the company having failed to re- 
move the wire, the contractor discon- 
nected it from the house and tied the 
loose end to a porch post. 

The result was that the elevation of 
the wire across the street was lowered 
tc such an extent that Eulon Hardy, 
who was riding in a truck down the 
street, was caught under his chin by 
the wire and dragged off the truck on 
the street, sustaining personal injuries. 

The trial court found the defendant 
had failed to exercise ordinary care to 
remove the telephone line from the 
house, after receiving notice to do so 


and that such failure was negligence. 
The court of civil appeals found that 
the wire did not constitute a source 
of danger until detached from the house 
by the contractor, but refused the re- 
quest of the telephone company for a 
peremptory instruction in its favor. 

The supreme court held that the re- 
quested instruction should have been 
given that the direct and immediate 
cause of the boy’s injuries was the posi- 
tive, affirmative negligence of the con- 
tractor, for whose acts the telephone 
company was in no way responsible. 

In support of its finding that the 
failure of the telephone company 
to respond promptly to the request to 
remove the wire was too remotely con- 
nected with the injuries to be actionable, 
the state supreme court cited these 
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R. M. MISNER, former resident of 
Lincoln, Neb., and area commercial 
manager of The Lincoln Telephone & 
Telegraph Co., with headquarters in 
Plattsmouth, passed away September 21 
at the Clarkson hospital in Omaha. 
Death was caused by a cerebral hemor- 
rhage. He was 39 years old. 

Born at Newark, IIl., on March 30, 
1899, Mr. Misner moved with his fam- 
ily to Fullerton, Neb., when a small 
boy, and in 1907 went to Lincoln where 
the family located in University Place. 
He attended public schools there and 
was graduated from Jackson High 
School. 

Mr. Misner has been identified with 
the telephone industry since 1922 when 
he joined the Lincoln company as a 
member of the supply department with 
offices in Lincoln. He was later trans- 
ferred to the service department, and 
in 1929, to the Lincoln district man- 
ager’s office. In 1934 he was trans- 
ferred to Plattsmouth as area commer- 
cial manager where he had charge of 
all commercial activities in Platts- 
mouth, Louisville, Weeping Water, Mur- 
dock, Elmwood and Nehawka, the posi- 
tion he held at the time of his death. 

A member of the Plattsmouth Cham- 
ber of Commerce, Mr. Misner had been 
for years identified with the success- 
ful promotion of the King Korn Karni- 
val. He was for three years secretary 
of the Plattsmouth Rotary club and was 
elected vice-president this year. He 
was also active in Boy Scout work and 
organized the first first-aid team in 
Plattsmouth. 

Well known in Lincoln, where he lived 
for 27 years, Mr. Misner was active in 
Red Cross work and for many years 
was captain of the telephone company’s 
first-aid team. He was presented one 


of the first national Red Cross certifi- 
cates of merit when he was honor guest 
of the Lincoln Rotary club in July, 1929. 
This award was given to Mr. Misner 
for his administration of first aid which 
saved the lives of six persons in- 
jured in a highway traffic accident be- 
tween Exeter and Friend in January, 
1929, in which one fatality had already 
occurred when Mr. Misner drove by the 
scene of the accident. 

He is survived by his widow, his 
mother, Mrs. W. R. Simpson of Grand 
Island; two sisters, Mrs. T. W. Endicott 
and Mrs. May Wilson, and one brother, 
F. H. Misner, all of Lincoln. 

v 

ARTHUR HERMAN ADAMS, of 
Yonkers, N. Y., a consulting engineer 
with offices in New York, died at his 
home September 25 at the age of 59. 
He had been in poor health for two 
years. 

Mr. Adams, an expert in the develop- 
ment of telephone and telegraph appa- 
ratus, was born in California. He re- 
ceived his preparatory education at the 
Lycee Janson-De Sailly in Paris and at 
the Lawrenceville School in New Jersey. 

After he was graduated from Prince- 
ton in 1901, he entered the employ of 
the Western Electric Co. and remained 
with it until 1918, when he became asso- 
ciated with the North Electric Mfg. Co. 
of Galion, Ohio, as chief engineer and 
superintendent. He left in 1921 to estab- 
lish himself as a consulting engineer in 
New York. 

He was a member of the American 
Society of Mechanical Engineers, the 
Royal Society of Arts, London, and the 
Telephone Pioneers of America. 

Surviving are his widow and three 
sons, Paul A., Arthur H. Jr., and Robert 
T. Adams. 
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decisions; Baughn et al vs. Platt (Comm, 
App.) 72 S. W. (2nd) 580; Paris « G, 
N. Ry. Co. vs. Stafford (Comm. App.) 
53 S. W. (2nd) 1019; Magnolia P: tro- 
leum Co. vs. Cocke, 3 S W. (2nd) 13 

An excerpt from the supreme co:rt’s 
ruling follows: 

“The opinion of the court of appeals 

. seems to hold that the telep!.one 
company became a trespasser on the 
premises (subscriber’s) when it fa led 
to remove its wire within a reasonable 
time after notice. 
that theory.” 

Accordingly the court reversed the 
judgments of the court of appeals as 
well as the trial court and entered judg- 
ment that the defendant in error take 
nothing. 


We cannot adopt 


vy 
Judgment Reversed in 
Personal Injury Case 

The U. S. Circuit Court of Appeals 
ninth circuit, reversed a judgment fo 
the plaintiff in the case of the Moun- 
tain States Telephone & Telegraph Co. 
v. Pooler in a personal injury action. 
It was alleged by the plaintiff in the 
trial court that the defendant company 
had placed rolls of wire in the plain- 
tiff’s yard without his consent, that 
either because of the removal, break- 
ing or original insecure placing of a 
clamp on one roll the wire unwound 
and spread; the plaintiff later became 
entangled in the wire and fell. 

The appeals court held that the com- 
plaint was insufficient since it did not 
claim that the defendant did any of 
the things alleged to have caused the 
wire to unwind, nor did it state facts 
from which it might be inferred that 
the defendant knew or could have an- 
ticipated that the wire would be re- 
leased. The proofs were held to be 
no better than pleadings in that there 
was no evidence that defendant’s act 
caused the plaintiff’s injuries. 

The judgment for the plaintiff was 
reversed and the case remanded with 
directions to sustain the demurrer to 
the complaint. 


’ 


vv 
Enjoins Collection of Tax 
From Telephone Company 


The Washington Supreme Court, on 
July 29, affirmed a decree—in the case 
of the Pacific Telephone & Telegraph 
Co. v. Henneford et al.—which enjoined 
collection from the telephone company 
of tax, under the Washington compen- 
sating tax law, for the privilege of 
using within the state personal prop- 
erty purchased outside of the state from 
the Western Electric Co. The court 
held that the statute was designed to 
protect Washington merchants against 
non-resident competitive merchants and 
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. does not apply to articles purchased The principal question at issue is lishment of a toll. connection at Fort 
: out: ide the state which are neither man- whether Mrs. Haley retained the status y re 2 —— e nae 
) -fa-ture - avai , -chase f invitee on going to and return- abama Public service Comm'ssion 
\- ufactured nor available for purchase 7 i ‘ ‘1 S tr staat tow the September 12: Conferences renewed 
within the state. ing from a toilet maintained for the  } tween the commission and representa- 
Exaction of the tax, the court found, use of customers. Mr. Deer says she tives of the Southern Bell Telephone & 
: would be an unlawful burden upon in- was a mere licensee, one permitted to Telegraph Co. on the — or rl 
; js ° egege ati > extre 5-ce thlv 
yctate © sree as ¢& 2 use the toilet facilities, that she came M&tion of the extra 15-cent monthl) 
Is 9 = sere congpeatel ws oemes i & , . (eae be 1 th charge for handset telephones. 
: “specific order equipment” and “stand- realiy for that purpose only, and that Commission members present were 
3 Ly material and equipment.” Statutes he owed her no other duty than that of Chairman Hugh H. White and H. F. 
ie imposing tax on storage are differenti- refraining from injuring her. Her Lee and company representatives were 
d ated by the court from those taxing lawyers insist that she entered as a Ww. A. Steadham, state manager, and 
le . yi failur in .,  -. E. Harris, district manager. 
use of the property. customer, and that ai ure to first use September 20: By voluntary agree- 
» Appeal in this case was taken from’ the telephone did not relieve Mr. Deer ment with the commission, the South- 
» decree of the Thurston County Su- of the duty of providing a safe place ern Bell Telephone & rie ga Co. 
le baa, hes cael » defe for her to walk. will eliminate its present 15-cent 
ee perior Court tad ate the defendant — monthly surcharge on handset tele- 
7 tax commissioners from collecting from Mr. Dee1 claims that accor¢ ing to phones after April, 1939. 
a the plaintiff a tax for the privilege of her own testimony she was intending Illinois Commerce Commission 
. using within the state of Washington to go next to a department store, and September 27: Hearing in Chicago in 
personal property purchased without that if her errand into his place was _ re petition of Philip Yarrow for ruling 
the state and brought into the state to use the telephone, as she says, she and order pertaining to the furnishings 
eg era , ld have waited till she got to the of service for criminal operations by 
and used indiscriminately and in com- vere nae eae nic, vtec 4 Dublic utilities in Illinois. Petition tak- 
mon for the conduct of the plaintiff’s store which was likewise equipped. en under advisement by the commis- 
© intermingled intrastate and interstate vy sion. 
S ley > legrs siness. ren- — Septe ar 28: ari in Chicago on 
telephone and telegraph business, ren Summary of Commission gees = eer ag A a 
: eae se ee ee ncepengihn Rulings and Hearings matter of proposed new classification of 
n- plead further after a demurrer to the : , eee accounts for Class A and B telephone 
. complaint had been overruled. Federal Communications Comm‘ssion, companies. No. 26699. 
Washington, D. C. . September 28: Hearing in Chicago in 
n. vv September 14: Application for a wire the aes pee mplaint ' Lw Geive » 
" Southern Bell Buys certificate filed by the New Jersey Bell 4 ys Cedar Point Telephone Co. and 
ly Felephone Co., requesting authority to Illinois Bell Telephone Co. in the matter 
, Small Exchange supplement existing facilities between - pen eC I esheate* a 
n A og a r of complaint as to transfer from terri- 
: ; Beverly and Burlington, N. J. cacy off Galer Point aeumene én Ghat of 
at Purchase of the Henderson (Tenn.) November 3: Oral argument to be illinois Bell in pe np Bl é No 
k- lelephone Co. by the Southern Bell Tel- heard on the examiner’s report III-34 26981. — elena 
a ephone & Telegraph Co. has been ap- in the case of the Oklahoma-Arkansas % "0: ; Ni os 
1d yroved by the Rais Railroad % Telephone Co. against the Southwestern Michigan Public Utilities Comm’ss:on 
Pr : ee : spleens 3ell Telephone Co. concerning re-estab- September 1: Approval granted the 
1e Public Utilities Commission, the latter 
announced August 27. The purchase 
n- price was not revealed. Th | L k Al 4 - 
. Lol 
ot [he Henderson exchange has op- eir oo Ss one ay: 
of erated as a “mutual” or cooperative ex- 
he change. The commission has been in- W Wy 
ts formed that the Southern Bell has or- 
at dered immediate installation of new 
n- equipment. 
e- vy 
be Court to Decide Injury 
re : EY BEFORE they are put to the test of 
ct os Case of Coin Box User EF veoiuct use you can judge the stamina of 
[he Nebraska Supreme Court has Vacuum Grip Lineman Pliers from their 
as had presented for its consideration the outward appearance. 
th question of whether one who enters a Such precision in machining, such | finessing 
restaurant for the sole purpose of using in design and such perfection of finish are not 
to ; ‘ ts ition lavished on pliers of ordinary performance and 
a public pay telephone station is a cus- short life. 
tomer and, therefore, has the status of Examine this finely wrought pattern for your- 
one who has been invited in to use a self. Note the perfectly matched hand-filed 
pay station maintained by the proprie- double bevel cutters—the easy-riding joint—the 
ter whe Gesiees meet fr ; beautiful balance—the comfortable fashioned 
Ly ; ho derives profit from toll re- handles—the streamline nose and other features 
cepts. —all pointing to "Quality." 
= W. C. Deer operates a restaurant in one PURCHASING AGENTS: Order a few pairs of 
se . ° A h + 
si Lincoln, Neb., which Mrs. Mary Haley FESSIONAL lene prices’ on tats of'6 pols or mere. salad 
ph had patronized several times. In it is PATTERN LINGMEN: Order @ pols on Wisi. 1, efter 38 
ed locat . days, you are not 100% satisfied with their 
ocated a pay station for which the Lineman's performance, send them back and we will re- 
ny proprietor guarantees a rental of $5.50 PR ey re a 
p a month and shares in receipts above $3.25 FORGED STEEL PRODUCTS CO. 
0 that amount. While on a shopping tour ~~ Newport, Pa. 
p- Mrs. Haley dropped into the restaurant 56-R—6”— acuum 
- to use the telephone, but before making : — het ree ip 
rt a call started for a toilet. On her way compane “name db 
to there she fell into an open trapdoor. ey P. zers 
nst She was seriously injured, and obtained each pair. @ OVER A MILLION IN USE 
nd a judgment for $2,400. 
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Su tons Bay Telephone Co. tariff No. 1 
sul ject to the condition that the filing 
W not infringe the service of any 
existing subscriber. 

»ptember 2: Approval granted tar- 
iff No. 1 of the Wexford Telephone Co., 
of Mesick, and tariff No. 1 of the Cedar 
Telephone Co., subject to the condition 
that the filing will not infringe the ser- 
vice of any existing subscriber. 

ptember 6: Approval granted tar- 
iff No. 1 of the Ogemaw Telephone Co. 
and tariff No. 1 of the Chippewa Lake 
Telephone Co., subject to the condition 
that the filing will not infringe the ser- 
vice of any existing subscriber. 

Septe »mber 22: Approval granted cer- 
tain changes in the M. B. T. Co. tariff 
No. 3, relating to a more complete de- 
scription of the “block and section” 
method of determining toll rate mile- 
ages. 

September 22: Approval granted ap- 
plication of the Morenci Telephone Co. 
to issue and sell its 5 per cent mortgage 
note in the amount of $20,000 and 720 
shares of $70 par value common stock. 

September 22: Approval given of or- 
ders authorizing the Michigan Bell 
Telephone Co. to establish the “Oke- 
mos locality area” within the Lansing 
exchange service area. 

September 28: Hearing at Lansing 
in the matter of the application of the 
Michigan Associated Telephone Co. for 
authority to issue and sell $2,800,000 
principal amount of bonds bearing in- 
terest at 4 per cent per annum and to 
issue and sell 3,000 shares of common 
stock of $100 par value, proceeds of 
which sales are to be used to retire 
$2,500,009 principal amount of 5 per 
cent first mortgage bonds now outstand- 
ing and to provide funds for corporate 
purposes. 


CABLE LUBRICANTS 





Albany Underground Cable Lubricant 


lopted by Bell System for pulling lead 








eathed cable. Write for particulars. 
\dam Cook's Sons., Inc., Linden, N. J. 
POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Fentrex Butt Treated or Plain. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quetations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
dar Poles. Plain or butt-treated. 








Western Red Cedar Company, P. O. 
Box 663, Sandpoint, Idaho.—Plain or butt 
ated Western Red Cedar poles. 
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September 28: Continued hearing in 
Lansing on application of the Cleveland 
Valley Telephone Co. for lease of prop- 
erty. 

October 4: Hearing in Lansing on 
application of the Lronwood Rural Tele- 
phone Co. for a certificate of conveni- 
ence and necessity and for authority to 
increase rates. 

October 4: Hearing in Lansing on 
application of the Michigan Bell Tele- 
phone Co. for authorization of purchase 
and sale. 

Minnesota Railroad & Warehouse 

Commission 

September 19: The commission au- 
thorized the sale by C. F. Knapp, presi- 
dent, and C. Hansberger, secretary, of 
Line 18 Rural Telephone Co. of all 
physical property pertaining to that 
rural telephone line located in the rural 
territory adjacent to Worthington to 
the Worthington Telephone Co. M-2428. 

September 19: Permission denied the 
Garden Valley Telephone Co., of 
Erskine, for a certificate of convenience 
and necessity to install a pay station 
in the store of Proulx Brothers, at 
Marcoux Corners. The order finds that 
a pay station is at present maintained 
there by the Redwood Falls Telephone 
Co., that the service rendered is com- 
plete and adequate and that the grant- 
ing of the petition requested would in- 
volve duplication of facilities, contrary 
to law. M-2419. 

September 19: In re investigation on 
its own motion of the extra charge for 
handset telephones by the Northwestern 
Bell Telephone Co. and the Tri-State 
Telephone & Telegraph Co., the com- 
mission ordered that the extra charge 
of 15 cents a month be eliminated en- 
tirely by December 31, 1939, —. that 
from June 1, 1939, to December 31, for 
each handset installed replacing Bsa 
instrument, a minimum charge of $1 
be made in lieu of the monthly charge 
of 15 cents. M-2429. 

October 18: Hearing in St. Peter on 
proposal of the Nicollet County Tele- 
phone & Telegraph Co. to increase its 
rates. 

October 19: Hearing in Gaylord on 
proposal of the Nicollet County Tele- 
phone & Telegraph Co. to increase its 
rates. 

Missouri Public Service Commission 

September 20: Application filed by 
the Potosi Telephone Co. for authority 
to issue mortgage notes and for author- 
ity to file a schedule of rates for com- 
mon battery telephone service. 
Nebraska State Railway Commission 

September 20: In the matter of the 
refusal of the Eastern Nebraska Public 
Power project to contribute to the cost 
of metallicizing lines of the Union Tele- 
phone Co. of Unadilla; order de-energiz- 
ing lines set aside upon withdrawal of 
objections by the telephone company 
and proceedings dismissed. 

September 22: Hearing held and tes- 
timony taken on application of Lin- 
coln Telephone & Telegraph Co. for in- 
crease in rates on its Weeping Water 
exchange, together with objections to 
any increase in schedules; matter taken 
under advisement. 

New York Public Service Commission 

September 26: Hearing at Buffalo by 
V. M. Parshall, examiner, in proceeding 
on motion of commission as to service 
provided by New York Telephone Co. 
in portions of Niagara county and as to 


certain of its rates, charges and rentals. 
No. 9625. 

Ohio Public Utilities Commission 

September 7: Application filed by the 
Northern Ohio Telephone Co. for au- 
thority to purchase the Boughtonville 
Farmers Telephone Co. for $8,255 and 
to issue $8,200 of 6 per cent preferred 
stock to finance the deal. 

September 19: The Lorain Telephone 
Co. applied for authority to issue and 
sell at 104%, $1,000,000 of new first 
mortgage 4 per cent, 25-year bonds, the 
proceeds to be used to redeem at 104 
the company’s outstanding $980,000 first 
mortgage 5 per cent bonds and to pay 
in part, and to the extent of $20,800, 
the cost of conduit and underground 
cable to be installed in the new bridge 
being erected over the Black River at 
21st street in Lorain. 

The issue was granted with authority 
to the company to amortize the expense 
and costs not to exceed $15,000 of the 
refunding issue. 

September 20: The secretary of the 
commission certified a report on the ap- 





WODACK 
“DO-ALL”’ 






COMBINATION 
HAMMER and DRILL 


MOST USEFUL ELECTRIC HAMMER 
FOR TELEPHONE WORK 
Drills Concrete, Brick, Stone, 
Metal and Wood 
Two Tools for the Price of One 
WODACK ELECTRIC TOOL CORP 
4641 W. Huron St. Chicago, Ill.- 











Telephone Directory 


ADVERTISING 


Weil t telephony for proposition 


LM. BERRY A CO. 


Cait Di6-h pl « Bldg Dayton O 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








NOW —ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 
$14.85. No batteries 
needed. 
Sent on Trial 
Machine 





2060-2068 Reading Road 
Cincinnati, Ohio 
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